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Content Library

Access Content Library
Scroll over the Services Tab and select Content Library.

AgentNet® , agenmet

Services Helpful Links Administration

Back Title Search

(vices
1 Content Library %_'l

SDN Search

Welcome TDemo_ TDemo_3

Seminar Registration

Title Search Orders

\/ Approved Aftorney Registration |
: I ——————

Search for Content

Follow the steps below to locate items or materials in the Content Library in AgentNet.
Search tab

1. Type the name or description of an item you are looking for in the provided field
2. Click Search

NOTE: To clear your search entries and start over, click Clear

Search Advanced Search

|Type the name or description of what you are searching for here.. | |

Search Clear
L=y

Advanced Search tab

If you are having trouble locating something, the advanced search will provide enhanced search options to better
assist you. Follow the steps below to perform an advanced search.

1. Click the Advanced Search tab
2. Type your search query in any or all of the fields provided:
a. All of these words: Returns results that contain all of the words entered
b. The exact phrase: Returns results that contain the exact phrase entered
c. Any of these words: Returns results that contain ANY of the words entered
d. None of these words: Return results that contain NONE of the words entered

NOTE: You may type search information into any combination of fields provided. You are not restricted
from searching in any field versus another.
3. Click Search

NOTE: To clear your search entries and start over, click Clear

Search Advanced Search ID

All of these words: | Will return results that contain all of the words entered here

The exact phrase: Will return results that contain the exact phrase entered here. ‘—‘———_\____

Any of these words: | Will return results that contain ANY of the words entered here...

3 None of these words: Will return results that contain NONR of the words entered here... /
i |
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Refine Search
After performing a search, you can further refine your results returned to better locate the item you are searching
for. Follow the steps below to refine your search.

4.

Immediately after a search, your first options are to filter by business unit. Select the business unit in which
your document is located

a. My States — Represents the states your agency does business

b. Other States — Represents states your agency does not do business

c. Global — Business units that represent the entire US

d. Effective Date — Date the document was posted to Content Library

You can collapse the Business unit options for better viewing by clicking

Refine Your Results Below: 2

My States

Alaska (11)

Alabama (92) [ 1
Arkansas (117) n
Arizona (82) Q_“J

California (143)

After selecting a Business Unit, you can further refine your results by selecting from a category
a. Communication

Forms

Tools

oo o

Underwriting, Rates & Manuals

Refine Your Results Below:
Communication ~
Bulletins, UWC (182)

MNewsletters (1)

Forms ~
Company Forms (1)

Mone (2)

Tools “‘
Calculators (1)

Underwriting, Rates & Manuals ~

Underwriting, Rates & Manuals {143)

If your results appear in more than one page, you may navigate by selecting a page number or by clicking

one of
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5. Sort your results by selecting from the drop down menu
NOTE: The default sort option for Content Library is “Best Match”
(5)
4 Sort: [Best Match v
Page 1 of 2 (36 items) M 2
6. If you choose to go back to previous results before refining, click the appropriate hyperlink at the top of your

results

10 results found matching your criteria.
IAII Results [ Arkansas (117) [ Bulletins, UNC (10) |

National Agents
As a national agent, please be sure to select the “National Agency” refiner under the “Global” options. This will help
you locate documents distributed by National Agency Division. Information under the individual state refiners is also
helpful but it may pertain to our local agents and some of the information (such as contact information, remittance
information, etc.) may not be applicable to you as a national agent. Your representative with the National Agency
Division or NADadmin@firstam.com should always be your primary point of contact. Please contact us if you have
any questions regarding information you find under the individual state refiners.

Search Tips
The following search tips may better assist you in locating items in the Content Library.

e Searchingin the Content Library is now similar to a “Google” search, so your search should focus on the
subject, rather than where the item is located Be specific in your search, if you know what you are looking
for

e Documents that are selected more often will be shown at the top of search results.

e Spelling and grammar may impact your returned results. If you’re having trouble locating a document,
consider searching in various ways (e.g. Mechanics’, Mechanic’s, Mechanics, Mechanic)

e For the most effective search,

0 1. Enter the name of the document or subject
O 2. Refine search by state or category

Click the Clear button start a new search.

Manage Alerts

You can designate that you be alerted regarding changes to specific documentation or categories in the content
Library. Follow the steps below to set or edit alerts.
To manage your alerts, click the Email Alerts hyperlink.

Search Advanced Search

/‘z‘! Email Alerts

Search | Clear |

NOTE: A window opens displaying current alerts.
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Add Alert
From the existing alerts page

1. Click Add New Alert |

2. Select your Level One Group

Any of My State(s)

Any State

AgentNet Release Notes
AgentNet Software Integration
Eagle Academy

Home Office National Bulletins

@ -0 o0 T W

National Agency

3. Select your Level Two Group

NOTE: Level Two groups will consist of available categories that fall under your level one group such as
“Communication” or “Forms”.

4. Select your Level Three Group
NOTE: Level Three groups will consist of available sub-categories that fall under your level two group.

5. Click Save

Send me an email alert when:

Changes are made to itep’ at have:

2

A Level One Group of: | Any of my state(s) E| and
A Level Two Group of. |Any Level Two Group
A Level Three Group of | Any Level Three Group E|

@

5

Delete Alert
From the existing alerts page

1. Check the [[] next to each alert you wish to remove
. Delete Selected Alerts |
2. Click

3. Click [nDone |
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Document Alerts
From your search results
1. Click " to the right of the document you wish to receive alerts on

NOTE: Documents with an ' already have an alert set.

2. Select the appropriate scenarios for how you wish to be alerted
3. Click Save

Send me an email alert when:

@ This item is updated.
Items are added or updated under:

2 Any State = Forms > Any
2 Any State = Forms = Endorsements

(5] Any State = Any = Any t @
D My State(s) > Forms = Any /
O My State(s) > Forms = Endorsements
) My State(s) > Any > Any

3
| Cancel

Create New File
NOTE: You must create a file to order a service.

1. Click My Files icon on the AgentNet home page

My Files

2. Click SreateNewFle 1 narlink or click ™ %™ tab and File Information [Create New) pyperfink

3. Enter the File #
NOTE: If AgentNet detects that the new file or file number is potentially a duplicate proceed to Duplicate Files

4. Select appropriate Office and State from the dropdown menu

NOTE: The Office and State info listed in the dropdown menu correlates to what was selected in My View (refer
to job aid entitled My View in User Guides tab). It is important the Office and State are correct as changes
cannot be made once the file is created.

5. Click Next

File Information Property Information
Enter File Information * Required
* File # EagAcadBR25 4
* Office: DEMO - ABC SETTLEMENT SERVICES/MA/QUINCY (Default OfﬁClE * Undenwriter: | First American Title |Z|

5) e maz] * Account # | 4054006 [ = |
[fexi | cancei |

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Use Address to Create File
There are two options to complete the creation of a file in the Property Information. Use * Eneraddress if you will be

using an address or * EMErATN - if you will be creating the file with an APN.

1. Click the radio button for * EnterAddress
Select the appropriate Property Type from the dropdown menu on the Property Information tab

NOTE: Residential means real property having a house, individual condominium unit, mobile home permanently
affixed to real estate or other dwelling unit intended principally for the occupancy of from one to four (1-4)
families.

3. Enter any property information you have in the appropriate fields
Click Next

NOTE: The Address Standardization will appear on the Property Information tab

File Information Froperty information

Enter Property Information * Required

*City: Tallanassea
m _Eancall

5. Click Use Address Entered to use the Original Address entered

6. Click Accept Changes to use the Standardized Address

7. Click Clear to erase the information selected for Property Type, Address, City, Zip and County on your Property
Information tab above and allow you to re-enter the information, see above steps 1 through 4

8. Click Cancel to return to your My Files Screen

Address Standardization

Your address has been validated and standardized. Please review the standardized address on the right and click Accept Changes to use
Standardized Address or Use Address Entered to use original address entered.

Original Address: Standardized Address:

700 N ADAMS ST
700 N ADAMS cEETELT ]
TALLAHASSEE FL TALLAHASSEE FL 32303-613

LEON

APN: 21-25-45-000-003.0
Use Address Entered I Accept Changes “ Clear " Cancell

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Use APN to Create File

1. Click the radio button for = EMErAFN
Select the appropriate Property Type from the dropdown menu on the Property Information tab

NOTE: Residential means real property having a house, individual condominium unit, mobile home permanently
affixed to real estate or other dwelling unit intended principally for the occupancy of from one to four (1-4)
families.

3. Enter any property information you have in the appropriate fields
Click Next
NOTE: The APN Standardization will appear on the Property Information tab

File Information Property Information

Enter Property Information * Required

Property Outside Jurisdiction
Enter Address @ Enter APN
* NAIC Property Type: | Residential (1-4 family)

4 “APN:|21-26-45-000 e State: FL * County:| LEON v

5. Click Use APN Entered to use the Original APN entered
Click Zelect on the correct APN associated with the property

7. Click Clear to erase the information selected for Property Type, APN and County on your Property Information
tab above and allow you to re-enter the information, see above steps 1 through 4
8. Click Cancel to return to your My Files Screen

APN Standardization

To replace existing APN, select from available APNs. To keep existing APN, click Use APN Entered.

Address Line City State Zip County APN & Action

700 N MONROE ST TALLAHASSEE FL 323036139 LEON 21-25-45-000- Select
oo1.0

N ADAMS ST TALLAHASSEE FL 32301 LEON 21-25-45-000- Select
00z.0

700 N ADAMS ST TALLAHASSEE FL 323036131 LEON 21-25-45-000- Select
0o3.0

I Use APN Entered II Clear II Cancell

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Duplicate Files

The following are steps to take if AgentNet detects a potential duplicate file being generated.

Duplicate file in same office
If your new file is a duplicate of an existing file in your same office:

1. You are notified that file already exists

NOTE: You must work in that existing file or change your file number.

2. Click the Open hyperlink to continue working in that file

Create New File

* Required

= File # Duplicate File EA = Property Type: Residential (1-4 family) ~

*Office: DEMO - ABC SETTLEMENT SERVICESFLITAMPA -
~ State: FL -

* Underwriter: First American Title -

*Account# 4070792 -
File Information

The File # you have entered already exists. Please open the existing file or revise your File #. |

File # Office Open Date v Address Buyer/Seller Action
Duplicate File DEMO - ABC SETTLEMENT 06/22/2012 123 MOWHERE STREET, FERNAMDINA Elu'yen'Selled Open
EA SERVICES/FLITAMPA BEACH, FL, 32034 ( 2

Create File | Cancel |

3. Proceed to File Management section of this job aid

Duplicate file in different office (same Firm)
If your new file is a duplicate of an existing file in a separate office but within your same firm:

1. You are notified of the potential duplicate files

NOTE: You have the option to use one of the other potential duplicates or continue creating your file.

2. Click the Open hyperlink next to the potential duplicate you wish to work in
Or...

3. Click Createfile |+ ontinue creating your file

Create New File

* Required
* File # |TestFile = Property Type: I Residential =] =]
* Office: |Equ\ty Title/TX/Dallas j * Undenwriter: | First American Title -
* State: | TX x * Account # | 4070821 vl
Property Information ( 1
The File # you have entered already exists. Please open the existing file or create file.
Eile # Office Open Date Address Buyer/Seller 2 Action
TestFile Equity Title/TX/Houstan 03/27/2012 5884 Grand Ave Carter/Franklin Open
Houston, TX 21111
TestFile Equity Title/TX/Fort Worth 03/27/2012 32 Qak Court Smith/Valentine Open
Fort Worth, TX 22222
TestFile Equity Title/TX/Austin 02/19/2012 123 Main Strest Davenport /Van de Ka... Open
Dallas, TX 20000
TestFile Equity Title/TX/San Antonio 02/05/2012 888 Harvard Place #150 Kavanaugh/Hemingway Open
Corpus Christi, TX 20000

3
B

4. Proceed to File Management section of this job aid

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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File Management
Edit File Number

1. Select 4

2. EditFile #

3. Click Save

File Information

Share File: —Select— ¥
* Status: Open v

i Flla#e 1 * Office:
TESTEW3 DEMO - A

Property Information

* NAIC Property Type: Residential (1-4 family) v =
" Address 1: 700 N ADAMS ST
Address 2
3 * City: TALLAHASSEE

Save | Done | Cancel

Edit Office, Underwriter and/or Account

1. Click 4 next to Office
NOTE: A new window will open.

2. Select the new Office, Underwriter and/or Account #
3. Click Done

Select New Office, Underwriter, and/or Account # * Required

* Office: Delta Title CorporationLA/Slidell :Tl

* Underwriter: First American Tile of Loulsiana EI e

* ACcount # '51'¢=14.z&j

[ Done 8% Reol |

File Summary Screen
1. Click File Sumimary

W

on File Services page or on My Files page to access print/preview screen

2. Click DEF] icon to print or u icon to save to your computer

Change File Status
1. Open Status dropdown menu El

2. Select Status:|Cancelled d

NOTE: Can select from “Open”, “Opened in Error” or “Cancelled” in dropdown menu.

3. Click  Save |

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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More Options

Using the More Options button, you can quickly create a new file without having to navigate back to the My Files
page and you can also copy an existing file. Simply select the appropriate option from the dropdown menu.

Save| I]one| Cancel |

Create Mew File
Party Information Copy File IA

Manage Property Information
You can make changes to the property address or APN after initially creating your file at any time by doing the
following:

nkwneE

Enter data in field for Address 1

Enter City

Enter APN

Enter Zip

Select County from dropdown menu

NOTE: It is acceptable to enter or change any combination of these fields as needed

Property Information
* NAIC Property Type: | Residential (1-4 family) Bk Q APN: |2‘—25—45—DDD—DD3 0

* Address 1: [700 N ADAMS ST Search Address Advanced Address Search

Address 2 4 5
* City: [TALLAHASSEE 9 State: FL Zip: [32303-5131 County:| LEON v

Proceed to Search Address or Advanced Address Search below or to continue without validating the address

Search Address

Click SeachAddress v, jotermine if any Property Location Information is available

a. When similar addresses are available:

i. To replace existing address, click SEECt £6m available addresses

ii. To keep existing address, click Save. Exiating |

b. If your search returned no results, you will receive a message in red that indicates such
|‘r’cru| search returned no results. Use Advanced Search or click on Save to keep existing addi e-a-a.|

Advanced Address Search OR

i. Attemptan

Save

ii. Click | to keep existing address without populating file information

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Advanced Address Search

to determine if any property location information is available for this address
a. Select applicable Direction Prefix or Street Suffix for house number from dropdown menu and/or

b. Select applicable Direction Suffix for street name from dropdown menu

c. Click Search

Advanced Search

* House Mumber: 1034 ar * Street Marme: COMMONWEALTH
Direction Prefi: |----Se|ect—--- hd @ Direction Suffi:: W
Streat Sufic [AVE [~ ppinit o
* City BOSTON ar *Zip: 022151103

@ 'SIaIE.IMA hd County: | MORFOLE hd
Cancel |

A message will appear with the original address and standardized adddress. Click Accept Changes to use
the standardized address

Advanced Search * Required

Your address has been validated and standardized. Please review the standardized address on the right and click Accept Changes to use Standardized
Address or Use Address Entered to use original address entered.

' House Mumber: 1034 ar ' Street Mame: COMMONWEALTH

Direction Prefi; |---Select--- 'I Ditection Suffc | S ~
Street Suffic | AVE vl AppiUnit

' City BOSTON or * Zip: 022151103

* State: [ WA 'I County: [NORFOLK >

Search | Cancel

Original Address: Standardized Address:
1034 COMMORWEALTH AVE
BOSTOM MADZ2215-1102
MNORFOLK
AP BROO-000056-000008

1034 COMMONWEALTH AVE S
BOSTON A 022151103
MORFOLK

Use Address Entered |I Accept Changes I‘

Click Vse Address Entered | to yse the original address
Click OK

Warning

Existing property information for the previous address onfile is
heing removed.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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Enter Buyer/Seller Names

1.  Navigate to Party Information heading and select the Party from dropdown menu:
a. Buyer/Borrower — Continue to step 2
b. Lender — Proceed to Enter Lender Information
c. Seller/Owner — Continue to step 2

2.  Select the Party Type from dropdown menu
a. Entity — Field with 250 character limit to enter name of entity
b. Husband/Wife — Enter both the names of the Husband and Wife
c. Individual — Enter the first and last name of the individual
d. Trust/Estate - Field with 250 character limit to enter name of Trust/Estate

Fill in the fields with the appropriate party names
For Husband/Wife or Individual, select the appropriate Marital Status in the dropdown menu
Repeat these steps for additional parties

o Uk w

Click 299 jf you need additional party entry rows
NOTE: You may add up to 7 additional entry rows. A maximum of (4) Buyers, (4) Sellers and (4) Lenders may
be added to a file.

7. Click 22¥€ to add all parties to the file
NOTE: You can add Buyer(s), Seller(s), and/or Lender(s) at the same time.

Party Information

*Paty (1))~ Party Typer 2 @ 4
Euy'er(Borrc-mer_\&: Husband/Wife | w *First: |Jack Middle: * Last:| Johnsen Marital Status: Husband And W W

= First: | Diane Middle: * Last:| Johnson

Seller/Cwner ﬂ Individual First: | Tony Middle: * Last:| Smith Marital Status: A Single Man ﬂ
Seller/Owner ﬂ Individual *First: |Michelle Middle: * Last: Peters Marital Status: -\Single".”."omalﬂ
—Select— |w||Individual  [w|  +Fist Middle: *Last Marital Status: | —Select—  [W] @
Add
@Cance\
Revisions
Edit
1.  Click Edit hyperlink in the Action column to the right of name to be changed
Party Party Type Name Action
Buyer Individual Betty . Buyer Delete

2. Make needed change(s)
3. Click Update or Cancel

* First: Bob Middle: J * Last: Buyer Update Cancel

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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NOTE: You might receive this message if you have a CPL or elacket created. You should consider updating or
generating a new service as applicable and sending to affected parties. Click Continue.

Warning

By changing a Party, yvou may be required to void and create a new CPL, eJacket

Press Continue to change the Party or Cancel to cancel the changes.

Continue Cancel
|

Delete

1.  Click Delete hyperlink in the Action column to the right of to be deleted

Party Party Type Hame Actions
BuyeriBorrower Individual Bob J Buyer Edit
BuyarBorrower Entity ABC, LLC Edit  Delete

2. You might receive this message if you have a CPL or eJacket created. You should consider updating or
generating a new service as applicable and sending to affected parties. Click Continue.
Warning

By deleting a Party, you may be required to void and create a new CPL, eJacket

Press Continue to delete the Party or Cancel to cancel the delete.

Cancel |

Enter Lender Information

1.  Navigate to Party Information heading and select the Party (Lender) from dropdown menu.
2.  Select the Lender from dropdown menu My Lenders

3.  Enter any required (*) Lender information (Company Name/Address/City/State/Zip) in addition to any other
available information such as Loan # or email if available
4. Repeat these steps for additional parties

5. Click 299 jf you need additional party entry rows
NOTE: You may add up to 7 additional entry rows. A maximum of (4) Buyers, (4) Sellers and (4) Lenders may
be added to afile.

6. Click *2¥€ {5 add all parties to the file
NOTE: You can add Buyer(s), Seller(s), and/or Lender(s) at the same time

Party Infermation

-- u) \.’“95-:. Typa

s 1. 2410 N Grae B

<<l

[<il<l[<ll€
Ll (<] (<[]

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Revisions
Edit

Click Edit hyperlink in the Action column to the right of the Lender to be changed
Make needed change(s)
Click Update or Cancel

Party Information

Party Type Name Actions

ob Buyer Edit  Delete
of America California, 22 Main Strect, Springfisid, MA, o_lﬂ:_l Delete

Individua

Indhidua Edit  Delete
Lender :L! * My Lenders: Bank of AMenca |
Loan &
Loan Amount
Attention tak: | MA |
* Company Name: Bank of America California
Care of, DBA, Morigage Clause Phone:

Cancel Upddle

NOTE: You might receive this message if you have a CPL or elJacket created. You should consider updating or
generating a new service as applicable and sending to affected parties. Click Continue.

Warning

By changing a Party, you may be required to void and create a new CPL, eJacket

Press Continue to change the Party or Cancelto cancel the changes.

| Conlinue' Cancel |

Delete

Click Delete hyperlink in the Action column to the right of to be deleted

Actions
Edit Delete
Edit Delete

You might receive this message if you have a CPL or elJacket created. You should consider updating or
generating a new service as applicable and sending to affected parties. Click Continue.

Warning

By deleting a Party, yvou may be required to void and create a new CPL, eJacket

Press Continue to delete the Party or Cancel to cancel the delete.

Continue Cancel |

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Notes Tab

The notes tab will allow users, with the approved user rights, to add notes at the file level. To obtain the user right
refer to the job aid entitled, “Request Additional User Rights”.

Add a Note
1. Select Notes tab from File Services screen

Fibe Errors Nates ‘[:

S0l SeCUy NUMDers, passwords, or
e, A e |

2. Enter notes into the upper text box
Click the Add hyperlink

bl

NOTE: The information added above will move to the bottom text box. Notes saved here will print on the File

Summary page.

Invoices and Statements

Access
Click My Invoices/Statements on the AgentNet home screen.

My Invoices/Statements

View Invoice and File Information

Search for Data

Each tab in the My Invoices/Statements section offers the ability to perform a search.
1. Select a search type from the dropdown menu provided in the Search area
2. Enter your search criteria in the field to the right of the dropdown menu
3. Select a date range to search from the dropdown menus provided on the far right
NOTE: This option is not available for the Research tab.

4. Click Search

My Invoices/Statements

Home / My Invoices/Statements

Pay Research View Invoices View Statements

Search (Search for and select the invoices that you want to pay.)

Your search returned more than 200 records. Please narrow your search and try again.
Invoice Date: To

1)
MOrdar# I' |(2 3
« < August, 2011 > o
@ 2 9
— | (4 S M T WTF S

Note:The daté 311 2 3 4 5 6

Status Filter: Al []

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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Filter and Sort Data

This option is not available for the Research or View Statements tabs.

1. Filter data by selecting from the dropdown menu provided
2. Sort data by clicking the column heading

Status Filte @ : Note:The data below does not include credits

Page 1 of 13 (129 items) M2 3456 7 .. 11 12 13GE[A])
= | Order # Invoice # Invoice Date A Status Gross Premium/Fees Net PremiumiFees Payments/Credits Amount Dne”
|
[ so8530 30277541 05/23i2011 Open $100.00 $30.00 $0.00 $30.00

Expand Data

1. Click ® to the left of an entry to view the file detail

Open

File® Property Address BuryetBorrower Hame  Gross PremiumTees  Hel PromimmTess
57 NPARK 8T 2500 Blyer $4.852.00 5145580
ADAME, MY, 13605

Policy Number Description Gross PrommmFees Mot PremiumFees

Tabs

Pay

The Pay tab in My Invoices/Statements includes all outstanding invoices that are ready for payment. Invoices may
be paid from this tab or from the My Remittance Reporting tab.

ePay an Invoice

Using ePay is considered to be an Automated Clearing House (ACH) transaction and you should refer to the trust
accounting rules in your area for specifics on the actual process. If you have any questions, please contact your local
First American representative.

To make an electronic payment (ePay) for an invoice:
1. Check the ] to the left of the invoice(s) you would like to pay
NOTE: You may pay multiple invoices at one time.

2. Click | ePav
3. Click Yes to continue to ePay window or No to cancel the ePay transaction

Confirmation

Do s wean® 1o eitany 1 ireoice (s o der(s) with a total amount due of $113.107

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Bold Melds with * are reguired.

PAYMENT INFORMATION

Payment Batch 1D*: EVALDI_FACERT_11F5M)

Halferwrgs [ File Nuimber

PFAYMENT DM TAILS

Faymeent Ansoant ® Paymment Date
9% %, I D - L~ FOND &

Sewved Account ®

L P e ——— = =]
Smacount®: g aetn. a B emdoda
NOTE: The Make a Payment form will load once Yes is clicked in the previous step.

Set Up Chase eCheck Account

If you already have a Chase eCheck account established, proceed to Pay with an Existing Chase eCheck Account
below.

1.

unkwn

Click the New Account radio button next to eCheck
NOTE: New fields open below to enter bank account information

Complete the Account Information fields
Click Yes to save the account

Enter account Nickname

Click Continue

ECHECK ACCOUNT INFORMATION

Bank Routing Number*: Bank Account Type*:

1 E J ® Checking ) Savings
& 9 Bank Account Category*:

Bank Account Number#: o () Consumer (® Business

Save this account?:

Re-enter Bank Accoun mber*: 9 @® Yes O NU_

Bank Account Nickname:

@l ]

0

Pay Connexion™

CHASE O System Notification J.PMorgan

NOTE: Pay Connexion*Mis the system used to process Chase eChecks. Browsers must be TLS v1.2 enabled to
access the Pay Connexion system. Chrome™, Firefox®, Internet Explorer®, and Safari® support the TLS v1.2
encryption protocol. Clients should confirm their browser security settings.

Pay with an Existing Chase eCheck Account

Select the appropriate account from the Saved Account dropdown menu
Click Continue

PAYMENT METHOD
Saved Account*:
Oe

New Account*:
() eCheck

 opmmpm

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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NOTE: You may enter your own Reference/File Number for easier tracking and later reference.

PAYMENT INFORMATION

Payment Batch ID*: TRAINING_FACERT_352760

Reference / File Number: | 23456795

Verify your payment information.

Click the Send me an email confirmation checkbox
Click the checkbox to accept the Terms and Conditions
Click Confirm

E-mail Address : testingagent@gmail.com

Send me an email confirmation:
Terms And Conditions

I accept the Terms and Conditions*:

PLEASE NOTE: If 2 "Duplicate Payment Warning” message is presented during your
payment, it is just a warning. The intent of this warning is to reduce your risk of duplicate
payment submissions for your account.

The "Duplicate Payment Warning” will ONLY appear if you submitted more than 1 payment
in the last 7 calendar days. Remember - this is only a warning. You will not be restricted
from making payments at any time.

NOTE: Payments made within 7 days of one another generate a “Duplicate Payment Warning.” Remember —
this is only a warning. You will not be restricted from making payments at any time.

Vendor ID for ACH transactions

If you have established an Automated Clearing House (ACH) debit block to your bank account, you will need to
provide to your financial institution the appropriate First American Underwriter name and ACH Vendor ID so your
debit requests can be processed. If your bank requires this, provide the most appropriate ACH Vendor ID for the
appropriate underwriter from the list below:

ACH Vendor ID Underwriter

9289310001 First American Title Insurance Company (FATIC)
9007629001 First American of Louisiana (FALA)

9124549001 Ohio Bar (OBTIC)

9580663001 First American Guaranty (FATGC)

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Manual Pay an Invoice
To make a manual payment on an invoice:

1. Check the ¥l to the left of the invoice(s) you would like to pay
NOTE: You may pay multiple invoices at one time.

2. Click |Manual Pay|

3. Click Yes to continue to Manual Payment Window

Confirmation e

Do you want to manually pay 1 invoice{s)/order(s) with a total amount due of $308.107

Yes No |

4. Click the ¥l next to any or all of the Send Method options you wish to use

5. If selecting to Email the Payment Transmittal Sheet, enter the desired email address in the Send to Email
section provided

6. Insert any Special Instructions/Comments in the text box to show on the Payment Transmittal Sheet

7. Click the Send button to create the Payment Transmittal Sheet and execute all send methods selected

Confirmation

Click on Send 1o update the status of the 1 involoe{s)ordersis] you selected 1o “Manusl Pay in Process™ and
ciwate a Payment Transmiltsl Sheel 1od @ 1otal amount due of $308.107

Create Payment Transmittal Sheet * Requined

To add multiple emad sddresses, please se M SOATESSES WIth & S8Md -CoHn.
o 7 Emas |

— @

Special Instructions | Comments (Add nodes here 1o prinl on the Payment Transmital Sheel

e 6

NOTES:
e [f the On Screen send method is selected, a new window appears with a PDF image of the generated
Payment Transmittal Sheet. You may print the sheet or save to your workstation.
e To cancel creating the Payment Transmittal Sheet without making a payment, click Cancel.
e |[f selecting to Manual Pay on AgentNet, all payments will be sent to a newly assigned lockbox, which
may differ from your current lockbox location.
e Please include a copy of the pre-populated Payment Transmittal Sheet from AgentNet with your

payment. et First American eRemittance
ﬁ JPMorgan Chase

S Payviment Trapsmictal Sheet for Agent

- Bemitanges

R skt e s i)

Firm MName: Independence Title Group, LLC

JPAioTEam € hane Lockbes Numbers 978058
Chvrrmighel Comrior Addors fie. Fod Ex, DHL, UPS) L Siaten, Pootal Serace:
TFiargen Clhas - TX] el Forsh Armeric:om Title Bus. T
Avim: i Ammoricam Tidle @ 475656 PO B 78G5
16508 Fros Kasd, 1nd Flsar Diadl, TX 751975686
Fr. Worrh, TX 78332
() T} 5081

PREMITM REMITTANCE

I"""”;"." Chck Chck

S umbar RUTT

Arcemnt

Numbar

Varvsden Aimsssnt | Nawvue st LTe—

! e dker “imimbury |

M Doy @ | BRBELD [ B T T

W‘J F - - ¥ o "‘k. —— .Jl
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Research

The Research tab in My Invoices/Statements is used for searching for specific files or invoices to view status and
detailed premium and policy information.

View Invoices
The View Invoices tab in My Invoice/Statement displays all invoices that have been processed along with any

payments in process on those invoices. To export invoice data to a Microsoft Excel spreadsheet:

1. Checkthe box to the left of the invoice(s) you would like to export.
NOTE: You may select as many invoices as you like.

2. Select the Export button

Status Fitter: A1 | ]

Page 1 of 20 (200 items) M 23 4567 .. 18 19 20 [0

[7] Order# Invoice # Invoice Date v Status Gross PremiumiFees Net Premium/Fees Payments/Credits Amount Due

[£] 607875 Invoice in Process 08/15/2011 Open $377.00 $113.10 $0.00 511310
[£] 607871  Invoice in Process 081212011 Open $1,850.00 $554.99 $0.00 $554 99
[C] 607867 Invoice in Process 081212011 Closed $1,627 50 548825 $0.00 $488.25
607872 30279165 0811212011 Open $293.42 $88.03 $0.00 $88.03
/a O so7e70 30279162 081212011 Closed $890.00 $267.00 $0.00 $267.00
@ £ 607869 30279161 081212011 Manual Pay in Process $900.00 $262.50 $0.00 $262 50
£ so7e68 30278160 081212011 Closed $100.00 $30.00 $0.00 $30.00
\D 607866 30279158 081212011 Closed $110.40 $33.12 $0.00 53312
607865 30279157 081212011 Manual Pay in Process $300.00 $3.00 $0.00 $3.00
£ co7e64 30278156 081212011 Manual Pay in Process $801.00 $240.30 $0.00 $240.30

Export ‘ {2 ' Exporting 2 Invoice(s) for $91.03

3. A window appears offering options to either Open the spreadsheet for immediate viewing, Save the
spreadsheet to your workstation or Cancel the spreadsheet without viewing or saving

File Download ==

Do you want to open or save this file?

@ j Name: Invoices.xls
L Type: Microsoft Excel 97-2003 Worksheet

From: agentnet.int03.firstam.com

@j{ open | [ Sove | [ Concd |

ham your computer.  you do not trust the source, do not open or

W ’l While files from the Intemet can be useful, some files can potentially
= save this file. Vhat's the risk?

View Statements

The View Statements tab in My Invoices/Statements is where you will find your Agency statements from First
American. As these statements are made available, they will appear in this tab for your reference
Manage Closing Attorneys.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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Access
From the Administration tab select Manage My Closing Attorneys.

Administration

|Manage Closing Attomeysl

Manage Lenders

Add Closing Attorneys
1. Click the Add button at the bottom of the page

2. Enter the First Name and Last Name in the fields (required)
Complete all appropriate fields remaining (optional)
4. Click Save

| * First Name | iddle Name @ﬁ_-_—_-—h |‘LastName.

FullName

w

Address 1

Address 2 : @

City state:|—  [=] Zip:
Phone: - - Fax - - /

Email

Confirm Email

o] o

Manage Existing Closing Attorneys

Edit Closing Attorneys

1. Click B2 to the right of the Closing Attorney to be changed
Edit fields as desired
3. Click Delete

N

Delete Closing Attorneys

1. Click to the right of the Closing Attorney to be deleted
2. Click Yes to confirm deletion

Confirmation

Are you sure you want to delete this Closing Attorney?

|Yes|2No|

NOTE: click No to cancel deletion.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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My Files — Closing Protection Letters
Generate a CPL

The CPL tab is available on the File Services page.
1. Clickonthe CPL tab
2. Select the Letter Type from the dropdown menu
NOTE: selections in the dropdown menu will vary by state.

w

If a DBA is required to be listed on the CPL, make the appropriate selection in the dropdown menu
4. Select the Covered Party(s) if required in your area by checking the appropriate box
NOTES:
e Covered Party(s) selections may vary per state.
e Marital status will be displayed on the CPL for New Jersey Properties, only if entered in the Covered
Party(s) section. Manual entries, or edits to the auto-populated name will not display on the CPL.
See New Jersey CPL - Edit.

5. If available in your area, you may add an attachment listing firm locations by checking the appropriate box
6. Enter or verify Additional Letter Information
NOTE: Information entered previously in AgentNet will automatically populate

File Info SDN CPL Jackets. Rates & Fees File Errors. Notes

Letter Type = Required

Use Missouri Letter: [7] 2 3
* Letter Type] Slandard * DBA: ABC Settlement Services Ell

Additional Letter Information

(4
|‘ Covered Party(s): [[] Lender [ Borrower(s) / Buyer(s)

.J Attachment A" List Firm Locations on Attachment |

Loan # 123456789 \ / Closing Date: mm/dd/yyyy
* Buyer/Borrower Name(s). Gary Herbert, Jeanette Herbert : < = (6‘ —» Seller/Owner Namegs): Jon Huntsman, Jr

v

Requested By: |

7. If the Lender has not already been added as a Party, select a Lender from the Lender dropdown menu to
populate lender fields
NOTE: if desired Lender is not available in dropdown, proceed to Add New Lender section below.

Lender Information

Lender: ABC Bank 123, 222 Main Street, Springfield, MA, 12345 |z|
Aftention: John Doe
Company Name: ABC Bank 123
Care of, DBA, Mortgage Clause: |SAOAATIMA
Address 1. 222 Main Street

Address 2:
City: Springfield State: MA E Zip: |12345
Phone: |553-555-53555 Fax (777-777-7777

Email: |lender@email.com

8. To perform the following next steps, click the appropriate hyperlink:
a. Add/change Approved Attorney — Select Approved Attorney
b. Add Additional Parties — Additional Parties
c. Generate CPL - Delivery Options

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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NOTE: If a CPL with the same letter type and same covered party already exists in your file, you will receive a
warning message and encouraged to work from that CPL.

Warning
One or more CPLs with the same covered party already exist within the file.

To void matching CPLs and create the new one, press Void & Create.
To continue creating the new CPL, press Create Only.

. Void&Create .  CreateOnly |  Cancel

Additional Parties

Follow the instructions below to add additional parties to your CPL. This can be used for areas that require an
Approved Attorney. Or if the transaction is a split closing, for example, you may list the other Agency or Firm in this
section. The ability to add a 2nd Party to the Closing Protection Letter (CPL) is optional and used when two
different parties are involved in the transaction.

For Approved Attorneys jump to Select Approved Attorney
NOTE: This may include Agent A acting as the Escrow/Settlement agent, and Agent B acting as the Title agent. Some
lenders may require both parties be listed on the CPL and using the 2nd Party feature supports this need.

1. Click Select

Additional Parties 1
* Approved Attorney: ABC Settlement Services, 987 Sample Drive, Raleigh, NC, 12117 | Select

2. Select the Role from the dropdown menu

3. Under Office Information, enter the Name, City, State, County and Zip or leave blank to search for all within
the state

4. Click Search

5. Click 2elect next to the office you wish to add

2nd Party Office Search (Add leading wildcard (%) to perform a contains search) * Required

Your search returned more than znzn:ecoms. Please Narrow your search and try again.
* Role:  Escrow E

icense State: 3)
Office Information A//{ \

Name

4 City state:|~ [=]  County: zip:

Clear | Cancel

Page 1 of 20 (200 items) Mm2 3 4567 . 1818 20[>RMH]
. Office o License
Office Name A Address County City State Zip State
A-1 Abstract and Title Co. 310 Main Street, Bailey Muleshoe ™ 79347 TX
Suite 103
A-1 Abstract and Title Co. 510 Phelps Avenue Lamb Littlefield T 79338 TX
Aldrich Abstract Co 1121 East Houston Houston Crockett ™ 75835 TX
Avenue
Allegiance Title Company 6030 Sherry Lane Dallas Dallas ™ 75225 TX
Allegiance Title Company 235 South Denton Dallas Coppell ™ 75019 TX
Tap Road, Suite 300
Allegiance Title Company 3212 Long Prairie Denton Flower Mound  TX 75022 TX
Road, Suite 100
Allegiance Title Company 3301 Eldorado Collin McKinney TX 75070 TX

6. Proceed to step 8 in Generate a CPL

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Delivery Options

Enter in a Reference/Note if desired (does not appear on the CPL)

Check the ¥ next to your preferred send method(s)
a. On Screen — displays the letter on your computer in PDF format
b. Email — emails the letter to the address you designate
c. Fax—faxes the letter to the number you designate

3. Enter the appropriate email address and/or fax number for delivery
NOTE: To add multiple email addresses, separate with a semi-colon.

4. Click Create Letter to execute all checked send methods
NOTE: Click Preview Letter to view before sending (DRAFT).

Delivery Options

Reference/Note: Information in this field will not print on the created Letter

1 ' _._.—k Type any note here s
*Send Memodl On Screen [¥] Email Fax Lz)

To add multiple email addresses, please separate email addresses with a semi-colon.

3 —Jp. Send to Email: name@email.com

4 =B send to Fax: 555 555 5555
|_ Create Letter ‘ Preview Letter || New Letter |

5. Click New Letter clears all information entered
6. Click Save

Add New Lender

1. Select No Matching Lender from the My Lenders dropdown menu
To save this lender for future use, check ¥ Add to My Lenders
Complete Lender Information fields

Lender Information

)
* My Lenders: |No Matching Lender \1 ) |v|
2 M) 4ddto my Lenders

Attention:
*Company Name: ABC Lender
. O
-

Care of, DBA, Mortgage Clause:

» Address 1: 123 Nowhere Street /

Address 2

*City. Washington

ate:|DC [] *Zip: 20551
Phone:

Email:

4. Proceed to Delivery Options
NOTE: Fields with * are required

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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This functionality is only available if the property is in a state that requires the designation and use of an Approved
Attorney.

P w

6.

Click 2elect to the right of the default Approved Attorney to edit selection

Enter the Attorney Name, Attorney City and Attorney State or leave the name and city blank to search for all

within the state

Click Search
Click the Approved Attorney to select
Click Select

Please select an Approved Attorney. (4dd leading widcard (%) to perform a contains search)

-
Attorney City: + @
( 3} Attorney State: | NC |Z| *"—-——_-——-

Search | Clear | Cancel|

Attorney Name:

AL Colling, AL Collins Attorney at Law, Oak Ridge, NC 27310

A Stuart McKaig, Il 219 Greenwich Road, Charlotte, NC 28211

A Travis Ellis, Ellis & Skinner, Edenton, NC 27932

A Wayland Cooke, 100 5. Elm Street, Suite 300, Greensboro, NC 27401
AS. Godwin, Jr, PO Box 429, Roanoke Rapids, MC 27870

Aaron B. Anderson, 5710 Oleander Dr, Ste 204, Wilmington, NC 28403

Amram Py Careat G780 Millheank Dnad Dalaink WO 27800

ekt ](5)

Proceed to Delivery Options

i »

@

-

View, Edit or Void a CPL

Once a CPL has been generated, it is added to the Letters queue at the top of the CPL tab.

ok wnRE

Click® to expand the information
Click Edit to modify a CPL

Click Void All in the Actions column to void all CPL’s for that letter type and file

Click L] to view a PDF image

Click Void in the Actions column to void a specific CPL

Click View All to view all generated letters

File Info Service Orders SDN CPL Jackets Rates & Fees File Errors
Letters
ouﬂ,ur Typa Status Lender
E Standard Open AMOR Bank & Trust
Covered Party Status & Letter Number Created Date View

None Open

View All 9

020472019 020947 PMPST []

Underwriting

Created Date

021042015 02.09.46 PM PST 4

Actions

Vold Remitted

FAMS Ordetls ments

1
1
& Actions

Void All

e ©

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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New Jersey CPL - Edit

After successfully creating a CPL, if you need to modify the Buyer/Borrower names for a New Jersey property,
you will need to update the Buyer/Borrower field in the Party Information section before editing the CPL.
1. Click Edit

2. In the Party section, edit Party/Party Type/Name(s)/Marital Status as needed
NOTE: If the Martial Status is edited under the Party section, it will not appear in the

Buyer/Borrower section of the Additional Information section below. Marital Status
shown in this section will appear on the updated CPL.

Party Information (Up to 8 BuyerBomrowers, & Seller/Owners, and 4 Lenders permitted)

Party Party Type Name Marital Status Actions

Buyer/Borrower Husband/\Wife Paul Homes and Viza Homes Husband And Wife Edit Delete

Lender Entity American Financial Resources, Inc., 9 Sylvan Way. Parsippany, Edit Delete

NJ. 07054
*Party * Party Type
BuyeriBorrower ¥ Husband/Wife ¥ * First: Paul Middle *Last Homes Suffix Marital Status: Husband And Wife ¥
*Firsk: Viza Middle *Last Homes Suffix
T Update Cancel

3. Click Update
4. Click Continue jn the Warning message window

5. Click Editin the Letters section
6. Verify Closing Attorney Information/ Additional Parties, if applicable
NOTES:

e If you edit the Buyer/Borrower name in the Additional Letter Information section,
you will need to manually add the Marital Status here with your changes.

e Once you type in the Buyer/Borrower field in the Additional Letter Information
section, the Marital Status field in the Party Information section will be overridden.
Additional Letter Information

Aftachment A: ¥ List Firm Locafions on Attachment

Loan & 123456

* Buyer/Borrower Mamei(s): Paul Homes and Viza Homes, a
married couple

Requesied By:
7. Select Delivery Option(s)
NOTE: You must enter Email address if selecting as the Send Method.

8. Click Update Letter

NOTE: Use appropriate Print/Save/PDF button in the CPL window, if selecting On Screen as your selected Send
Method.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Change CPL Status
AgentNet users in states that collect premiums on CPLs, with activity rights to electronically Remit and Pay, have the

ability to change the status of a CPL in AgentNet. In scenarios where a CPL was previously reported to First
American, users can change the status from “Open” to “Remitted”. Follow the steps below to change a CPL status:

1. Click Bemitied oyt to the letter you wish to change the status for

Letter Type Status Lender Created Date v Actions
B standard Cpen Bank of America 08r21/2015 06:36:09 AM PST Edit Void All
Covered Party Status 4 Letter Number View Actions
Borrower(s) / Buyer(s) Open Ll Void | Remitted
Lender Open a Void | Remitted
Seller(s) Open a Void | Remitted

In the pop-up window, complete the appropriate fields
3.  You must enter a something in the comments field
NOTE: It is recommended to enter details regarding when the CPL was reported.

4, Click Yes

Confirmation * Required

By changing the letter status of the CPL to Remitted, you
are confirming the CPL has been reported. If yes, enter
applicable information below (invoice number and / or
check number) and any comments for accounting
department.

Invoice #: ‘ /
Check #

* Comments:

Yes No |

NOTE: By changing the letter status of the CPL to “Remitted”, you are confirming the CPL has already been
reported to First A.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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My Files — Generate eJackets
The Jackets tab is available on the File Services page.

Generate Standard Policy eJacket
1 Click Jackets

N

Select “elacket” as the Jacket Type
3. Select Policy Type from the dropdown menu
NOTE: selections in the dropdown menu will vary by state.

4. Complete all required fields with *
NOTE: If a CPL has already been generated, the Lender information will have automatically populated.

5. You may select a Date of Policy
NOTE: Although this field is optional, it is recommended.

6. If you checked the box for Include Agent Address, select a DBA (Doing Business As) option from the dropdown
menu

7. Click Create Jacket to create your elacket, generate a policy number and store your Jacket in the policies queue

File Info Service Orders Back Title SDN CcPL Rates & Fees File Errors FAMS Order Notes

Select Policy

OJacket Type: | edacket [=] O Policy Type: ALTA Loan Policy (6-17-06) [=]
Additional Policy, Property and Loan Information

Associate to CPL:| ABC Loan Company / 123456 [~
-

L4) =, - Poicy Amount: $300,000.00

* Loan Number: | 123456 -
kﬂ Date of Policy: [12/06/2013 ~ |
Additional Agent Information 6}
Include Agent Address "—_—_—*
* DBA: ABC Seffiement Services [=]

7

NOTE: Click New Jacket to erase all data entered. Each file has a limit of 5 eJackets. A new file must be
generated if there are additional jackets required.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Generate a Short Form Policy eJacket
1. Click on the -ackets i3
Select “elacket” as the Jacket Type
3. Select the Short Form Policy Type from the dropdown menu

NOTE: selections in the dropdown menu will vary by state.
4. Complete all required fields with *

NOTE: If a CPL has already been generated, the Lender information will have automatically populated.
5.  You may select a Date of Policy

NOTE: Although this field is optional, it is recommended

QL Q@

o Type: | adacknt - * Policy Type: ALTA Snort Fom Res Laan Pobcy (Rev, 6-16-07 HARE) =

N

Additional Pelicy, Preperty and Lean Information

Jacket Pary Information

Bupers | Boerowess: [ py

6. Clickthe M for all applicable Endorsements

7. If you checked the box for Include Agent Address, select a DBA (Doing Business As) option from the dropdown
menu

8.  Click Create Jacket to create your elacket, generate a policy number and store your Jacket in the policies
queue.

6 ndorsement Information

[Endorsement 4.1-06 (Condominium)
[Endorsement 5.1-06 (Planned Unit Development)
[Endorsement 6-06 (Variable Rale)
[Endorsement 6.2-06 (Variable Rate- Negative Amortization)
7-06 f Housing), ifa r housing unit is located on the Land at Date of Policy
[Endorsement 8.1-06 (Environmental Protection Lien) Paragraph b refers to the following state statute(s):

E 9-06 (R . E Minerals)
[Endorsement 14-06 (Future Advance - Priority)
[Endorsement 14.1-06 (Future Advance - Knowledge)

Endorsement 14.3-06 (Future Advance -Reverse Mortgage)
Endorsement NSE (Navigational Servitude)

Additional Agent Information @
m:mquge:Address /‘
8 * DBA: ABC Seftlement Services [~
_ New Jacket |
NOTES:
e |f you wish to enter Jacket information but not generate the policy number, click Save instead of
Create Jacket. This may be useful if you wish to calculate Rates & Fees (see job aid entitled My Files-

Rates & Fees in User Guides tab).
e To erase all data entered you can click New Jacket.

Add Electronic Signature
AgentNet provides the option for you to add an electronic signature to Short Form policy jackets and any other form
that offers an Authorized Countersignature line. To add an electronic signature to a policy jacket, you must first
have signatures stored in your AgentNet account for your firm’s authorized signatories. Refer to the job aid entitled
“Manage eSignatures” for more information.

To add a signature to a policy jacket, select the appropriate signature from the Signatory Name dropdown menu.

Signatory Mame: —3elect-—-- _\AL

- 1ereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Assign a Virtual or Paper Policy Jacket to a file
Assigning a Paper/Virtual Policy Jacket enables you to price and remit on Paper/Virtual policy inventory using
AgentNet. Follow the steps below to assign a Paper or Virtual Policy Jacket.
Click Jackets
Select “non-elJacket” as the Jacket Type
Enter a Policy Number in the required field
Click &earch
NOTE: A new window opens displaying the Policy Numbers that match your search.

P wnhe

Click =Elect next to the Policy Number you wish to use

v

Policy Number Search * Required

For assistance finding a policy number, contact the ASC at 1-866-701 73351@.

* Policy Number: 501 Add leading wildcard (3%) to perform a contains search

Search | Cancel
Policy Number A Policy Type 5 Action
5011300-TESTH ALTA Loan Policy (6-17-08)

6. Enter the Policy Amount
7. You may select a Date of Policy
NOTE: Although this field is optional, it is recommended.

8. Click Assign Jacket to store your Jacket in the policies queue

File Info Service Orders Back Title SDN CcPL Jackets Rates & Fees File Errors FAMS Order Notes
Select Policy
Jacket Type: | non-sJackst [=] = Policy Number:|5011300-TEST1 Search  Policy Type: ALTA Loan Policy (6-17-06)
Additional Policy, Property and Loan Information
@ Policy Amount: $400,000.00 k)Jate of Policy: 12/06/2013 v

8

View, Edit or Void a Jacket
Once a Palicy Jacket has been assigned, it is added to the Policies queue at the top of the Jackets tab.

1. Click = under View to open a PDF imaEé-:gtof your eJacket
1

2. To make changes to youﬂri Jacket, click = in Action column
3. To void aJacket, click = in Action column
4. Click | VewaAl | toview all of your policy jackets generated for your file in one PDF document

File Info Service Orders Back Title SDN CPL Rates & Fees File Errors FAMS Order Notes

Select Policy

@Jacket Type: | non-eJacket E ;Policy Number- | 5011300-TEST1 Policy Type: ALTA Loan Policy (6-17-06)

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Manage eSignatures
Navigate to Manage eSignatures Page

You can naviﬁate to the Manare eSignatures option within the “Administration” tab in AgentNet.
Administration

Manage Aufe-Reporting
Manage Business Partners
Manage Closing Attorneys

Manage Lenders

Manage eSignatures bl

Manage Firm Mappings

My Invoices/Statements

NOTE: You will see a list of your firm’s authorized signatories on the Manage eSignatures page.

About eSignatures
You can add and maintain electronic signatures for your firm in the Manage eSignatures page. Only authorized
signatories for your firm will be available for adding a signature. If you do not see an authorized signatory for your
firm, please contact your local First American representative in resolving the matter.

Add an eSignature
Follow the steps below to add an electronic signature to your firm.
1. Click the “here” link at the bottom of the page to open the new signature form

To add or update an eSignature 1
1. Print and sign the document located here )
2. Save the signed document as an image to a location you have access to.
3. Click the 'Add" or 'Update’ link next to the desired Signatory to upload the signature image to AgentNet

2. The form will open as a pdf in a new window, click to print
NOTE: The appropriate authorized signatory for yo rm must sign the form within the box provided.
3. Scan the signed form to your computer using a jpegﬁmat
NOTE: The required format is a jpeg. If your scanner does not save as a jpeg, refer to the section entitled
Convert Scanned Signature to JPEG.

4. On the Manage eSignatures page in AgentNet, click 299 hyperlink corresponding to the appropriate authorized
signatory

5. Inthe Upload eSignature screen, click = Bo"s®

Locate and select the saved jpeg file with the correct signature
7. Click| e v

NOTE: Your signature will load into the “Upload eSignature” window. Click
and upload again, if necessary.
8. Click either Save or Done

o

clear | to remove the signature

Manage eSignatures

Upload e Signature

8
==t

NOTE: Back on the Manage eSignatures page, your signature will appear next to the signatory name you
selected. At his point, you can add this signature to Short Form policy jackets and any other form that offers an
Authorized Countersignature line.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Convert Scanned Signature to JPEG
Follow the steps below to convert your scanned pdf signature to a JPEG file.
1. Open the saved signature page
2. Click § i
3. Click All Programs and then click the Accessories folder
4. Select the Snipping Tool
[ e

. Accessories =
Bluetooth File Transfer

D Calculator

E¥ Command Prompt

@3 Connect to a Network Projector
B Connect to a Projector

=i Getting Started

# Math Input Panel

Nj Motepad

&l Paint

% Remote Desktop Connection
5] Run 4
“§ Snipping Tool N

L Sound Recorder

i Sticky Motes

@ Sync Center
=1l Windows Explorer

m

5. Using the Snipping Tool, drag your cursor around the signature box of your pdf file
NOTE: A new window will open with your selection.

6. Click “File” and select “Save As”
£ Srapping Toal
[File] Edit Took Help

Niw Snip CuleN L y’ o

=

7. Change the Save As File Type to “JPEG”

8. Click Save
e : . ——

Exit

A M ANy,

Organize New folder Sie
i Favorites | T Libraries

Deskt System Falder
- s = o

W Downloads

| Recent Places J Y.unev C?rl H
Agenthlet % System Folder

Agency Consulti
gency & | Computer
i EA Repository L System Folder

EA Templates

A, MNetwork
4 Libraries = Systemn Folder

File name:  Signature JPG

Save as type: [JPEG file (JRG)

A

e

Portable Metwork Graphic file (PNG) (* B
GIE fila (= GIE,

Date talcen:

ST TE T T T T
= Hide Folders Save Lang

9. Continue from Step 8 in Add an eSignature

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Manage Your Signatures
You can manage your existing signatures from the Manage eSignatures page. Follow the steps below:

Update an eSignature

To update an existing eSignature, click the Update hyperlink and follow the Add an eSignature steps beginning with
Step 6.

Delete an eSignature

To remove an electronic signature, click the 2€1€€ hyperlink and click the “Continue” button.

My Files — eJackets NY

Access
Navigate to Jackets by clicking on the My Files icon on the AgentNet home page.

From the My Files screen select:

My Files

1. By Files to search for existing files associated with your account
By Services to select a specific service and identify files that have that service created

3. By Shared Files to search for a file shared by or with a business partner.

By Files By Services By Shared Files
O 2 ©)

Search for a File

N

1. Select your preferred search parameter from the dropdown menu

2. Enter the specific criteria to locate your file

3. Select either Open Date or Close Date

4. Select the specific dates for your query from the two dropdown menus
Search My Files (isting Files/Senvies)
s L (2] | |®—_| ﬁ‘;? [+
At e

lear
i | S M T W T F 5

26 27 28 20 30 1 2

346789

10 11 12 13 14 15 16

By Services

w File

s Filter: | Open -

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.

38 ©2019 First American Financial Corporation and/or its affiliates. All rights reserved. ¥ NYSE: FAF

User Manual: AgentNet_v37 |2/8/2019



First American Title™ A N ® U M | o
ent et ser anua ACADEMY
View By Files

1. From the B¥FiIes tap click E to the left of the file number to expand the file’s information
a. If Jackets appears in the list of services for your file, click on this hyperlink to view the information

OR
b. Click [Create New Service] o generate elacket(s) for the file

View By Services

1. From the BwServices tah click ®to the left of Jackets to display a list of files with eJackets attached
a. Click on the File # to open that file
OR
b. If an existing file does not appear, click B¥Files tapb to locate the file and create a new file for it
OR

c. Click [Create Newl v, create a new file with elacket(s) attached

b

File # Status

View By Shared Files

1. Fromthe Bvsharedfies  t3h click ®to the left of the file number to expand the file’s information

a. If Jackets gppears in the list of services for that file, click on this hyperlink to view the information

OR
b. Click [Create Hew Servicel 1 create back title for the file

Note: A o will appear next to the file number if this file is being shared by your firm with a partner firm.

Only your firm can discontinue sharing it. A ® will appear next to the file number if this file is being shared
with your firm by a partner firm. Only the partner firm can discontinue sharing it.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Generate Standard Policy eJacket

Click on the Jackets tap from the File Services page
Select Policy Type from the dropdown menu

File Info SDN CP| 1 ! Rates & Fees File Errors

Select Policy Type

* Policy Type: —Select—

ALTA Loan Policy (6-17-06)
ALTA Owner Policy (6-17-06)
ALTA Short Form Res Loan Policy (rev.6-17-06)(A&B)
ALTAUS Policy (9-28-31)
TIRSA Mortgage Foreclosure Guarantee (9-1-93)
TIRSA Owners Extended Protection Policy (1-11-01)
TIRSA Res Ltd Cov Jr Loan Policy (10-21-87)
TIRSA Short Form Res Ltd Cov Jr Loan Palicy (10-21-97)
{-ontent Library

Save | Done | Cancel

Complete the fields provided

NOTES:

Fields with * are required.

The District field is required for Suffolk County.

Closing Date must be no more than 6 months before or 2 months after the current date.

Some of the fields will populated with the file information designated when entering property information.

Click M next to Include Agent Address to display your firm address in the jacket
Click Create Jacket to generate your eJacket, generate a policy number and store your Jacket in the policies
queue

Additional Policy, Property and Loan Information

= Loan Number; 132456798 ‘.________- eI Policy Amount: | $200,000.00
*Distiict, 555 — Q) =/ - scanmc
Condo Unit Number / _-_-—_'-__‘-h * Block [ 1111
*Closing Date: |9/1/2011 * Lot |2222
Jacket Party Information

* Purchaser / Borrower: [¥IBob Buyer = Seller / Owner: [¥lsam Seller

To addiupdate names, add/update Buyers in Party Information To add/update names, add/update Sellers in Party Information
above above

Include Agent Address
Create Jacket I] e Jacket |

NOTE: Click New Jacket to erase all data entered.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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My Files - eJackets TX Co-Op

Navigate to eJackets
Navigate to Jackets by clicking on the My Files icon on the AgentNet home page.

My Files

From the My Files screen select:
1. By Files to search for existing files associated with your account
2. By Services to select a specific service and identify files that have that service created
3. By Shared Files to search for existing files shared by or with a business partner.

By Files By Services By Shared Files
0! 2 ©

Search for a File

1. Select your preferred search parameter from the dropdown menu
2. Enter the specific criteria to locate your file
3. Select either Open Date or Close Date
4. Select the specific dates for your query from the two dropdown menus
Search My Files (Existing Flies/Services)
- ©) @
File # L.1 J 23456 @ I |Open Date vl | |" To: |"
Address [ “ < July, 2011 oW

ear |

S M T W T F S

26 27 28 290 30 1 2

346?8

1o 11 12 13 14 15 16

W

View By Files

1. From the B¥Files tap click E to the left of the file number to expand the file’s information

a. |If Jackets appears in the list of services for your file, click on this hyperlink to view the information
OR
b. Click [CreateNew Servicel g generate elacket(s) for the file

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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View By Services

1. From the BV Semnices tap click ®to the left of Jackets to display a list of files with eJackets attached
a. Click on the File # to open that file
OR

b. If an existing file does not appear, click B¥Files tab to locate the file and create a new file for it
OR

c. Click [create Hewl 4 create a new file with eacket(s) attached

b

Jacketd[Create New' (-C ;

File # Status

View By Shared Files

From the sysharedfies tab click ®to the left of the file number to expand the file’s information

If Jackets

a. appears in the list of services for that file, click on this hyperlink to view the information

OR
b. Click [Create New Senvicel vq create back title for the file

Note: A et will appear next to the file number if this file is being shared by your firm with a partner firm.

Only your firm can discontinue sharing it. A ® will appear next to the file number if this file is being shared
with your firm by a partner firm. Only the partner firm can discontinue sharing it.

enerate an eJacket
The Jackets tab is available on the File Services page.

Generate Standard Policy eJacket with Co-op Information

1. Click Jackets

2. Select Policy Type from the dropdown menu
NOTE: selections in the dropdown menu will vary by state.

3. Complete the Additional Policy, Property and Loan Information fields
NOTE: Fields not highlighted with a * are not required.

4. Click Add to the right of Co-op Information

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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File Info SDN CPL ( 1 )5 &Fees File Errors

Select Policy Type

* Policy Type: T-2 Loan Palicy (2-1-10) F‘b @
-4

* Loan Number: 123456789 <+ (3) W Folicy Amount | $189,000.00

Additional Policy, Property and Lean Information

Co-op Information (Maximum of 10 Co-Op Lmes) (4 )

Create Jacket ‘ New Jacket |

5. In the Co-op Information window, select the appropriate DIP Status Code from the dropdown menu
NOTE: The DIP (Directly Issued Policy) Status Code options are Best Evidence, Multi County or Out of County.

6. Complete all appropriate Co-op Information fields
7. Click Done

Co-op Information * Required
Co-op Agent ID; | 123456789 ‘/ ‘ Co-op Agent Name:; ABC Demo Title
C

Co-Insurance Name: First American Title o-Insurance Policy Number: 9687654321

Co-nsurance Premium Amount: | $189000.00 Co-Insurance Liability Amount; | $500.00
* DIP Status Code| |Best Evidence [+] STAT Transaction Type; 1200
7 First American Agent: 5

(o] o

NOTE: The co-op information you entered appears below.

8. Click B2 to make any changes to the information or click 2I€€ {5 delete the co-op info
9. Click Add to the right of Co-op Information to add any additional co-op lines
NOTE: you may add a maximum of 10 lines.

10. Click Create Jacket to generate your elacket, generate a policy number and store your Jacket in the policies
gueue
Co-op Information (Maximum of 10 Co-Op Lines) @

Co-op Agent Co-Insurance Co-insurance Co-nsurance Co-Insurance oip STAT Trans First

Co-op Agent Name . Premium Liability iy ~ Status American Action
D Underwriter Name oo ) Policy Number Code Type Gt
123456789 ABC Demo Agent First American Title $189,000.00 $500.00 987654321 Best 1200 Yes Edit Delete
Evidence 8
10 Totals $189,000.00 $500.00

| Create Jacket || Mew Jacket |

NOTE: Click New Jacket to erase all data entered

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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My Inventory

Access
Click My Inventory icon

My Ihventory

Open eJackets

Search

1. Select Policy # or Form # from the dropdown menu
2. Enter the Policy or Form number in the field
NOTE: Enter % in front of search criteria to perform a “contains” search.

3. Click Search

Search for eJackets

(DW 123456 (2[
Search|L3Er |

NOTE: Newly ordered elackets will not appear in My Inventory for approximately 24 hours.
View

1. Click ® as needed to drill down
2. Click [ to view elacket

Office Name A Office Address Palicy Count
(B @EMO - ARG SETTLEMENT SERWIGESIAKLIUNG 987 Sample Orive, Suite 100, Juno, AK, 13111 174
Product™® 1 4 Product Description Policy Count
ﬁ_._—‘o Trustee's Sales Guarantee - CLTA Guarantee Form Mo, 22 11-17-2004 1
Forfn A Form Description States Policy Count
A002502 Trustee's Sales Guarantee - CLTA Guarantee Form Mo, 22 11-17-2004 Display States 10
Form # Policy # A File # Date Created Property Address Buyer Borrower View
5002502 5002502-0001001e AutoJack 19111062 050872011 10301 GLACIER Hwy, JUMEAL, AK, 39801-8561 (2 )
002502 5002502-0001002e AutoJack 20013736 05i10/2011 10301 GLACIER Hywy, JUNEALL AK, B5801-8561 AKBuyerEntity D

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Open Paper/Virtual

Search

1. Select Policy # or Form # from the dropdown menu
2. Enter the Policy or Form number in the field
NOTE: Enter % in front of search criteria to perform a “contains” search.

3. Click Search
Search for Paper/Yirtual Jackets

N )pgnw# | 123458 (2 '
Search|L3Er |

View

Click ® as needed to drill down

Office Name A Office Address Policy Count
DEMO - ABC SETTLEMENT SERVICESMAGIUINCY 987 Sample Drive, Suite 100, Quincy, bA, 02169 24
Product # A Product Description Policy Count
E Legacy Legacy Inventory 34
Form # A Form Description States Paolicy Count
WAELe-FATIC-P-HE Legary Inventory Disnlay States 3
Policy # A Source

MAELe 860043143 PHYSICAL
MAELe BEO0ST172  PHYSICAL
MAELe 860058577  PHYSICAL

Open CPL

Search

1. Enter the Letter number in the field
NOTE: Enter % in front of search criteria to perform a “contains” search.

2. Click Search
Search for CPL

ILeﬂer# vl 123456 [1 )

Search 2 ar |

NOTE: Newly ordered CPL’s will not appear in My Inventory for approximately 24 hours.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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View

Click ® as needed to drill down

Click B to view CPL

Office Name A Office Address Letter Count
DEMO - ABC SETTLEMENT SERVICESIOHAKRON (OBT) 456 Test Street, Suite 100, Akron, OH, 22222 393
Product # #  Product Description Letter Count
an { 1 l Closing Protection Letter - Buyer (5-CPL Buyer) 1
213 Closing Protection Letter- Lender (3- CFL Lenden) 161
Page 10712 {113 itemns) M2z 3 45 6 7 .. 10 1 12 ][]
Letter # A File# Loan # Property Address Covered Parties Lender Date Created Wiew
5721300- CPL PDF Loan123 1 BARLOW, DEFIANCE, OH, Lender JP Margan Chase, 123 Euclid Ave. Suite 100, Willowick, 05010520 2 ' |:|
oooiooie 43512 OH, 44082

Select File # or Policy # from the dropdown menu
Enter the File or Policy number in the field
NOTE: Enter % in front of search criteria to perform a “contains” search.

Click Search

Search for Closed Inventory

1

Filezt =| 1234596 @
[Searen] (3)er

Policy Order Form
AgentNet users can order paper policy jackets by using the order form located in My Inventory.

Select the appropriate form for the state you wish to order paper jackets for

NOTE: Each state has a different form. Some areas provide the option to submit your request online. Or you
may print a form and submit your request manually.

Click View

Open eJackets Open Paper/Virtual Open CPL Invoiced Policy Order Form

Paper Inventory Order Form

Please follow these simple steps for ordering:
1: Selectthe appropriate state order form using the drop down below.

-Ohio Policy Jacket Order Form Ii'*‘ View |
NOTE: For forms that require manual completion, please refer below to Manual Form Completion. For online
forms, please continue to step 3

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Enter the appropriate information in the required fields
Enter shipping information
Provide any special instructions

3.
4.
5.
6.

Enter the quantity required for policy form requested
NOTE: Must be in multiples of 50.

7. Click Send

Policy Order Form
Ohia Policy Order Form

* Ordered By: | John Dog
h"""‘- ( 3}/"“;&«.‘(_‘:-1:3:1
: \q= Employes
* Aflention:  Johm
™ Chack il e shipping address

Shipping: Chackha approgs
& Ground Prefered (deivered within fve business days| - FREE

is arosigandal adaress

pping meFod

" 2-Doay Nir - Paid by customier, Please provide vandor name and
Fcooun| numiser under Spedal instuckons
™ Overmagh - Paid by cusiomes. Plaass provide venass name and
acooun! number under Spedal instrucions

Special msFucions

struchions here | r— @

Tyne any special in:

8 ALTA Junior Loan [Regeaces form 20-JR-FATIC-P-NE]
OH ALTA She Form Res) al Limiled Coverags Junior .
iy 10-1 T S e
il ALTAE: Y 48N ol
0} (44 Gen. EAGLE) -
5071439 100 M ALTA Shorl Form Expanded Coverage Residential Loan = [Regiaces form S018439]
___,..———-" Policy (7-26-10) (4 and BY -
@ 07438 0H-TG Tille Guadarity [Rephsces form 30-TG-FATIC-P-HE]
1 0 ALTA L oan Policy (5-17-06 [Repiaces form 30-08M-FATIC-F
MNE]
OH ALTA Gwner's Policy i6-17-06 [Repisces form 39-0B0-FATICP-

5012739 ALTA Short Form Ressdential Loan Policy (6-17-06 rev. B-16- = fanm 30-085R-FATIC-P-
OF R ev.5-1-08NCheck Boxes) (4 and E) (OH) ..

OH-T'G Tille Guzaranty

08 ALTA Homaowner

Manual Form Completion
Enter the appropriate information in the required fields

Enter shipping information
Provide any special instructions

P wbhR

Enter the quantity required for policy form requested
NOTE: Must be in multiples of 50.

5. Send the completed form to First American:
a. Email: agentforms@firstam.com
b. Fax:(877)298-0309

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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My Policy Upload

From the My AgentNet tab on the home page, select My Policy Upload

Ag en t N e t Wy Agenthet Services Heloful Links Administration

Wy Files
My Remittance Reparting
My Invoices/Statements

My fnventary
Upload New Policy Images
Follow the steps below to upload policy images into the My Policy Upload feature in AgentNet. You have two

options, you can simply grab the document from a folder on your computer and drag it into the window or you
can simply browse for the appropriate file.

Drag Image Documents into the Browser

Using the policy upload feature in AgentNet is easy. One method of uploading policy images is to just drag
them into the area provided. Follow the steps below:
1. Onyour computer workstation, open the folder in Windows Explorer where your image files are located

Grab the appropriate image file with your cursor, drag it to the area provided on your internet browser and
release

®
AgeﬂtNet My AgentNet Services Agent Resource Center Helpful Links  Administration

Policy Image Upload

o viove]

History Errors

@Qv‘ <« Modules » My Policy Upload »

File Edit View Tools Help

Uploaded Images History

Your search returned more than 200 records. Please narrow your search and try agail

File Name: Organize v PBRead v Email  Bum

Upload Date From v To: v

B Deskiop

Searl:hl CIBar‘
— —— 8 Downloads

W Favorites ‘—‘
|

| Rerent Dlaree

NOTE: You can drag multiple items at once.

3. Once thefile is done uploading, you are finished. The image file is now stored in AgentNet

Age”tNet"' My AgentNet Services Ad

Policy Image Upload

08B
Job Aid - M...

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Browse for image file

You can also browse for image files on your computer and select them for upload as well. Follow the steps below:

1.

2.

w

From the Policy Image Upload screen, click in the area provided to open your windows browser

Select the appropriate image file
Click Open
NOTE: You can select multiple files at a time.

Policy Image Lipiosd

i iy Py Ui

ity Emoey

3 Crooue file 1o Upkad ———
L0 B Qe HESLay @ (| L @ Frergsben Pl Docoments b B ]
Yot seench 1e an M9 i & T trar i 1 “

7 Filw Fams W Pebcy beage Ly

Nals_2n S5l Fle it Poby imagat pdl = &b Fe i =
el e | Cpm Cancel
{3

Once the file is done uploading, you are finised. The image file is now stored in AgentNet

AgentNet®

My AgentNet Services A

Policy Image Upload

s

09ME
Job Aid -M...

Search Policy Images

Select the Uploaded, History or Error tab

Complete the Filename field

NOTE: to perform a wildcard search, type search information with the % sign in front of it.
NOTE: the Filename field is not required for a search.

Complete Upload Date From and To fields
Click Search

Uploaded

Hislury(1 ! Errors

Uploaded Images History

Filenarme: %Folicy 2
Upload Date From: | g/27/2011 |~ (3 )TU. £/30/2011 |~

@) -
Search | Clear |

NOTE: to conduct a new search, click Clear.
First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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View Policy Images

Once you have located the policy you were looking for, you may view it by clicking on View in the Action Column at
the right side of the page.

Upiloaed Diate 7 fileHame Arfion

O 05T Pl age 1 Dee

Delete Policy Images
1. Once you have located the policy you wish to delete, click Delete in the Action Column at the right side of the
page

Uplocadied Dt 7 Fila Mame Acfion
DECOGNN 0E215T AM Pty image 11 pa! Ve

2. Click Yes to confirm

Warning

Are you sure you want to delete Policy Image 11.pdf?

Yes Ho |

NOTE: If you have clicked on Delete in error, select No.

My Remittance Reporting

Access
Click on the My Remittance Reporting icon on the AgentNet home page

My Remittance Reporting

NOTE: In the My Remittance Reporting section, you are defaulted to the Review tab. The other tabs available
are Remit and Pay.

My Remittance Reporting

Review Remit Pay

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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View Invoice and File Information

Search for Data

Every tab in the My Remittance Reporting section offers the ability to search for specific data within that
section.

1. Select search option from the dropdown menu
NOTE: The options in the dropdown menu vary depending on the tab.

2. Enter search criteria in the field to the right
3. Select which Date Range you wish to search. You may choose from the following:
a. Date of Policy
b. Policy Compliance Date
4. Select a date range to search from the dropdown menus on the far right
NOTE: You can search an open start date by leaving the first date field blank.

Equally, you can search an open-end date by leaving the end date blank.

5. Click Search

Review  Remit Pay
Search (Search for [he fies thal you wan ko Review or orf )

1\}uu search rtsmad moem than 200 records. PIRass NaITow your search and iry again. “3}
[Fiee =] [Ertes vour search intormatie o

h 1 *| Diarter of Polkcy 'v]c-- 01E01e |~ T MG12014 ]
=) - ? @

Filtering and Sorting Data

1. Filter data by selecting from the dropdown menu

2. Sort data by clicking the column headers above the list of entries

File Errors Filter: A1l ‘r

Page 1 of 20 (200 items) M2 3 4 5
[ ) Policy
(] Office 2 Effective Date A Property Address Gross Premium/Fees|
O Pricing defect 98218 test DEMO - ABC 1 BARLOW $0.00
SETTLEMENT DEFIANCE,OH, 43512

Expanding Data

1. Click ® to view file detail

2. Click the Checkbox to the left of the file(s) to be paid
3. Click Export

o= Fricing R 1ZIZ0Z01Z 1540 1Lven L (Cmriide) $20.00
[ 2) 33 880 EORDYCE AR.71742
PFolicy Effective Date  Policy Number Policy Name Rate Typa  Liability Amount  Gross Premium/fFees  Agent

Standard Seller CPL - Selleris (Cvermide)10.00

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Tabs
Review

The Review tab in My Remittance Reporting displays all files with errors in an “Open” status (not yet paid). Use the
Review tab to address any potential remittance errors for any files you wish to remit to First American. The errors
must be cleared before the file can be selected for payment.

1. Click file number for the file you wish to correct
NOTE: You will be taken to the Error tab for that file displaying the specific error that is prohibiting your file
from being remitted.

2. Address the error indicated on the Error tab
NOTE: Once the error is corrected the file will be moved to the Remit tab where it can be selected for payment
and will no longer appear on the Review tab.

MMy Remittance Reporting

Ruview Romit Pay

ardn. Pleane Aarrow your search and try again,

Search Cloar |

File Errors Filter: an [=]

Page 1 af 20 (200 tems) M 2 a2 4 &

Urror dicy
— Fito @ Office Effective Date

A Property Addross Gross PremismFoecs

I ] Frieing delecl SBZ10 Lot CHEMO - A 1 AL OV
SETTLEMENT OEFIANCE, o, 435 13

Remit
The Remit tab in My Remittance Reporting displays all files with an “Open” status, no remittance errors and is
available to remit to First American.

NOTE: The premiums reported will also include Closing Protection Letter and Endorsement premiums calculated in
the Rates and fees tab, if any.
1. Check the I next to each file you wish to submit

NOTE: You may select more than one at a time

2. Files with a ¥ to the left are withheld from Auto-Reporting
NOTE: Navigate to the Auto-Reporting section for more information

3.  When finished selecting files, you may either:
a. Click = Export |to generate an Excel spreadsheet of all of the files selected

b. Click | _Remit |to begin remittance on the currently selected files (25 files or less)
NOTE: Proceed to step 5.

c. Click  QU8U€ |+, sand your selected files into a “queue” for remittance
NOTE: Continue to add files into your remittance queue until you are ready to remit all of the files you have
added. There is a Maximum of 2500 files allowed in the Remittance Queue.

4. Click the Open Remit Queue hyperlink
NOTE: You have the export option from here as well.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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5. Click either
a. |Remove| .. move any selected files from the Remittance Queue

b, | Remit |to remit all files in the queue. If remitting 25 files or less, proceed to step 6

6. Enter the email address you wish to be notified at when your orders are available to pay
NOTE: You may add additional email addresses by separating them with a semi-colon

7.  Click Yes to confirm files to remit and proceed to Pay tab

I_:g_emit less than 25 Remit more than 25 files

Confirmation * Required
Confirmation .
Remitting 27 file(s) for $9,517.50.

Remitting 1 file{s) for $247.50. Do you want to continue? We will notify you at the email address below when your orders are
available for you to pay.

with a semi-colon.

To add additional email addresses, please separate email addresses
Yes | No | = -

* Email: testingagent@gmail.com

Do you want to continue?

Yes || No |

Pay
The Pay tab in My Remittance Reporting includes all outstanding invoices that are ready for payment. Invoices may
be paid from this tab or from the My Invoices/Statement tab.

Invoices in Process - not processed and awaiting an invoice number
Open - have not been paid

ePay in Process - recently processed Electronic Payment (ePay)
Manual Pay in Process - recently submitted a remittance control sheet

P wnN e

Order® o Wnvoice o nvoice Date Status Gross Met redits Amount Dus

5115150 5345 45 5000 334545

NOTE: Cancelled ePays prior to payment will still show as “ePay in Process” and will be grayed out. Block will
be lifted in 24 hours once system sees no payment was made.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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ePay an Invoice
Using ePay is considered to be an Automated Clearing House (ACH) transaction and you should refer to the trust

accounting rules in your area for specifics on the actual process. If you have any questions, please contact your local
First American representative.

To make an electronic payment (ePay) for an invoice:
1. Check the I to the left of the invoice(s) you would like to pay
NOTE: You may pay multiple invoices at one time.

2. Click ePay

3. Click Yes to continue to ePay window or No to cancel the ePay transaction
Confirmation
Do you want to ePay 1 invoice(s)/order(s) with a total amount due of $113.107

Yes | HNo |

NOTE: The Make a Payment form will load once Yes is clicked in the previous step.
[Malke a Payment —Agent Payment T R R

Bold fields with * are required.

PAYMENT INFORMATION

Payment Batch ID*: EVALO1_FACERT_112520

Reference / File Number: | |

PAYMENT DETAILS

Payment Amount™: Payment Date:
$955.78 Dec-16-2014

PAYMENT METHOD

Saved Account*:
@) Select [ sCheck: nam _ 7550

New Account®:
O eCheck

Set Up Chase eCheck Account
If you already have a Chase eCheck account established, proceed to Pay with an Existing Chase eCheck Account
below.

1. Click the New Account radio button next to eCheck
NOTE: New fields open below to enter bank account information

ECHECK ACCOUNT INFORMATION

2. Complete the Account Information fields
3. Click Yes to save the account ol Routing e Bonls Account Type s
. d ® Checking O Savings
4. Enter account Nickname h 9 Bank Account Category*:
. . Bank Account Number*: H (O Consumer (@) Business
5' CIICk contlnue Save this account?:
Re-enter Bank Accoungfimber*: o @ Yes O No

OOOCOOOCOCO0TE90 Bank Account Nickname:
o Bank Account Name x

O [E=e=m

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Pay Connexion®™

CHASEC ERSISEIIielog -Vorgan

NOTE: Pay Connexion*Mis the system used to process Chase eChecks. Browsers must be TLS v1.2 enabled to
access the Pay Connexion system. Chrome™, Firefox®, Internet Explorer®, and Safari® support the TLS v1.2
encryption protocol. Clients should confirm their browser security settings.

Pay with an Existing Chase eCheck Account

Select the appropriate account from the Saved Account dropdown menu
Click Continue

PAYMENT METHOD
Saved Account*:
© Select

New Account*:

(O eCheck
(2 corsinse | cocr

NOTE: You may enter your own Reference/File Number for easier tracking and later reference.

PAYMENT INFORMATION

Payment Batch ID*: TRAINING_FACERT_352760

Reference / File Number: | 123456758 x

Verify your payment information
Click the Send me an email confirmation checkbox
Click the checkbox to accept the Terms and Conditions
Click Confirm

E-mail Address : testingagent@gmail.com

Send me an email confirmation:

Terms And Conditions

I accept the Terms and Conditions*:

OEIE3

NOTE: Payments made within 7 days of one another generate a “Duplicate Payment Warning.”
Remember — this is only a warning. You will not be restricted from making payments at any time.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Vendor ID for ACH transactions
If you have established an Automated Clearing House (ACH) debit block to your bank account, you will need to
provide to your financial institution the appropriate First American Underwriter name and ACH Vendor ID so your
debit requests can be processed. If your bank requires this, provide the most appropriate ACH Vendor ID for the
appropriate underwriter from the list below:

ACH Vendor ID Underwriter

9289310001 First American Title Insurance Company (FATIC)
9007629001 First American of Louisiana (FALA) 2194
9124549001 Ohio Bar (OBTIC)

9580663001 First American Guaranty (FATGC) 2196

Manual Pay an Invoice
To make a manual payment on an invoice:

1. Check the ¥ to the left of the invoice(s) you would like to pay
NOTE: You may pay multiple invoices at one time.

2. Click Manual Pay |

3. Click Yes to continue to Manual Payment Window

Confirmation e

Do you want to manually pay 1 invoice(s)/order(s) with a total amount due of $308.107

Yes No |

4. Click the ™! next to any or all of the Send Method options you wish to use

5. If selecting to Email the Payment Transmittal Sheet, enter the desired email address in the Send to Email
section provided

6. Insert any Special Instructions/Comments in the text box to show on the Payment Transmittal Sheet

7. Click the Send button to create the Payment Transmittal Sheet and execute all send methods selected

Confirmation
Chck on Send 1o update the siatus of B 1 mvolce{spordersfs) you sslected 10 “Manual Pay in Prooess™ and
create @ Paymead Tranumittal Sheet for a tolal amoun| dus of 5308 107

Create Payment Transmittal Sheet * Ragpuired

+T\+
To add muliphe emal sdiresses, pleads il acddr iy with & seme Colon. -
o e & oo o7 Eoad |
Special Instructions | Comments [AJT ndlés Nere b0 ool &0 Me Faymeént

O

NOTE: If the On Screen send method is selected, a new window appears with a PDF image of the generated
Payment Transmittal Sheet. You may print the sheet or save to your workstation.

NOTE: Click Cancel to cancel creating the Payment Transmittal Sheet without making a payment.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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First American eRemittance
JPMorgan Chase

Payment Transmittal Sheet for Agent
Remittances
{One sheet per transmission)

Firm Name: Independence Title Group, LL.C

JPMorgan Chase Lockbox Number: 978686

Overnight Courier Address (i.e. Fed-Ex, DHI, UPS): United States Postal Service:
JPMorgan Chase — TX1-0029 First American Title Ins. Co.
Attn: First American Title # 978686 P.O. Box 978686

14800 Frye Road, 2nd Floor Dallas, TX 75397-8686

Ft. Warth, TX 76155
(800) 562-5002

PREMIUM REMITTANCE
Invoice Number
A_ccuulll State OR Invoice Amount | Invaice Date ?heck Check Comments
Number . Number Amount
Order Numher
4019532 NC Order# 1749164 $554.44| 7/13/2016

Remittance Totals $554.44

Created By: Daniels Jane Date Created: 1/27/2017

Attach this payment fransmiftal sheef to the top of vour check and retain a copy for

NOTE: If selecting to Manual Pay on AgentNet, all payments will be sent to a newly assigned lockbox, which may
differ from your current lockbox location. Please include a copy of the pre-populated Payment Transmittal Sheet

from AgentNet with your payment.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Auto-Reporting

To expedite the remittance process, you can also set your AgentNet account to “Auto Report” policies and
premiums to First American on files that contain no remittance errors. Follow the steps below to set up Auto-
Reporting in AgentNet.

1. Scroll your cursor over the Administration tab and select Manage Auto-Reporting

Log Uut My View: Ut

My AgentiNet Services Agent Resource Center Helpful Links

Manage Auvto-Reporting
lemo_ Test - DEMO - ABC Settlement Services

Manage Business Partners

- Manage Closing Attorneys

Manage Lenders

Manage eSignatures

~N——

My Files My Remittance Reporting My Inveoices/Statements

Manage Firm Mappings

NOTE: The Auto-Reporting page has a series of dropdown menus for you to designate your preferences. The
top two spaces indicate the Firm and offices that will be included in the reporting.

2. Select “On” in the Auto-Reporting dropdown menu
NOTE: By utilizing the Auto-Reporting feature you are electing to automatically report files to First American’s
accounting department. Only files that have been priced and have no file errors will be eligible for Auto-
Reporting. These settings apply to the entire Firm/Agency setup, unless specified otherwise at the Office level.

3. Select whether you want the Reporting Level set at the “Firm” or “Office” level
NOTE: If selecting “Office” check the boxes below for each office to apply the reporting settings.

4. Click the ¥ for more instruction on each dropdown menu

* Firm: DEMO - ABC Settlement Services

= Office: N/A (2)

IAuto—Repurling_ on v| I—

I * Reporting Level: |Office ~| @ I
ﬂby File Auto-Reporting: | —Select-— 9
( 3 ) * CPL Only Auto-Reporting: —Select— 17 ] * (4)
9

* Report Frequency: —Select-—
* Days to Report From Policy Date: 30
* Report Start Date:
= Email Notification: L7 ]

<J<<[<]

Please select the Office(s) to Apply Auto-Reporting Rules.
il Office & Auto-Reporting File By File CPL Only Frequency
| ] DEMU - ABL SELLUENIENIL SEIVICESS VIFSL 1. wn
[0 DEMO - ABC Settlement Services!/ VT/Burli... Off
[0 DEMO - ABC Settlement Services/ WA/Tacom... Off
[0 DEMO - ABC Settlement Services/AK/Juno Off
L] DEMO - ABC Settlement Services/AL/Montgo.. Off
[0 DEMO - ABC Settlement Services/AR/James Off
M Memn - ARC Setlemeant SanicreclA7/Bhaani O

5. Select “Yes” or “No” for File by File Auto-Reporting
NOTE: Selecting “Yes” indicates you want the system to generate a separate order for each file.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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First American Title™

6. If you only want to Auto-Report files that contain only a priced CPL and no policies select “Yes” for CPL Only
Auto-Reporting. Otherwise select “No”

7. Select your preferred Report Frequency

a. Daily

b. Weekly

C. Bi-Monthly (15 and 25% of each month)
d Monthly (25t of each month)

8. If you select “Weekly” you must designate the day of the week to report in the menu that appears
9. Select the Days to Report From Policy Date at either “5”, “15” or “30”

NOTE: Based on your selection, the system will auto-report al based on the policy date with no remittance

validation errors.

10. Confirm your Report Start Date and the address for Email Notification are correct
11. Click Save
* Firm: DEMO - ABC Settlement Services
* Office: All Offices
Auto-Reporting: | On
* Reporting Level: | Firm
* File by File Auto-Reporting: No
6 ICPL Only Auto-Reporting: No

8 * Report Frequency: | Weekly
k)‘ieport Day of the Week: | Friday

* Days to Report From Policy Date: | 30
1 0‘-: * Report Start Date: | 12/18/2015
* Email Motification: | spleblanc@firstam_com 9
Done | Cancel

Withhold from Auto-Reporting
You can withhold a file from Auto-Reporting by navigating to the Rates and Fees tab for that particular file and

select the appropriate option from the dropdown menu.

é/li _\lli@fli

Next Steps

In applicable areas where submitting policy schedules to First American is required in the remittance process, the
next step is to use the Policy Upload tool in AgentNet® to upload policy documents such as schedules and
endorsements which have already been reported or are in the process of being reported through AgentNet’. Refer
to the Job Aid — My Policy Upload for step-by-step instructions on how to use this feature.

NOTE: Submitting policies on the upload tool does not send them to accounting for remittance purposes.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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View Tab

The My View tab is available for Firms with multiple offices and/or is located in more than one state, to customize
the offices they have access to in their account.

Set up My View
NOTE: When you create a new file, this will be the offices you can select from (refer to job aid entitled Create New
File in User Guides tab).

1. Click the My View tab, located among the top row of tabs on the AgentNet home page

‘ First American Title @

Log Out My View: OFF Contact Us User Guides Welcome FATICO: Profile
i

a0

AgentNet My AgentNet Services Helpful Links Administration

Welcome FATICO TestUser - Demo-ABC Settlement Services

B [ =

My Files My Remittance Reporting My InvoicesiStatements My Inventory

2. From the list of offices, click the & to the left of the office you would like to have access to
NOTE: You will only be able to view offices that are attributed to your firm with First American.

3. Check the ! to the left of the office you would like access to
4. The office you selected will be inserted under Selected Offices/Accounts
NOTE: You may repeat steps 2-4 as many times as needed.

5. Click Ikl

My View

Selected Offices/Accounts

4 Office State Underwriter
] DEMO - ABC SETTLEMENT SERVICES/AKLIUNG AK First American Title

Save || Done | Cancel | Remove Selected |

stomize your view by selecting one to many offices and/or accounts.

status Filter: Active [ =]

Page 1 of 5 (49 ite

Office Address
2 ) DEMO - ABC SETTLEMENT SERVICESITXDALLAS (Default Office) 987 Sample Drive
DEMO - ABC SETTLEMENT SERVICES/AKIUNG 987 Sample Drive
State Underwriter Account
3 AK First American Title 4070815
DEMO - ABC SETTLEMENT SERVICES/ALMONTGOMERY 987 Sample Drive
DEMO - ABC SETTLEMENT SERVICES/ARLUANES 987 Sample Drive

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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Edit My View
1. Check the I next to the offices you would like removed from Selected Offices/Accounts

2. Click

3. Click Ikl

Selected Offices/Accounts

Office
DEMO - ABC SETTLEMENT SERVICES/AKLIUNO

[ ] e | e [ e 2)

( 3 Ftnmize your view by selecting one to many offices and/or accounts.

Profile Security
Access
From the home page, click Welcome User Profile tab

R
© o . .
m First American Title

LA Log Out My View: OF Conrfacf s User Guides

AgentNet

Weloome FATICO: Profile

My Agentiet Services Helpfui Links Adminisiration

Contact Information
Complete or edit the fields under Contact Information, as needed.
Contact Information

*First Name: FATICO middle Mame * Last Mame: TestUser
* Ernail: testingagentnet@amail.com

* Phone; 714-565-1212 Fax _ - -

NOTE: Red asterisks denote required fields.

Office Information
Select your office location from dropdown menu under Office Information.

Office Infermation

Ofﬂce:lDEMO-ﬂEIC SETTLEMEMT SERWICESTAIDALLAS E
Office Wame: DEMO - ABC SETTLEMERNT SERVICESITADALLAS
Address 1: 987 Sample Drive
Address 20 Suite 100
City: Dallas State: T Fip 13121

Fhone: Fam:

NOTE: This selection will serve as your “Default” office when creating new files.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Password Information

My Password Questions

Select 4 questions from the Question 1-4 dropdown menus
Enter answers in Answer 1-4 fields for future password retrieval

Click Save

My Password Questions

* Questian 1 |In wihich city were you horn?

* Guestian 2| |What|s the name of your first pet?

®

* Question 3 |Whatcmnrare wour eyes?

3 ' * Question 4 |What|s your favorite ice cream?
I Save I Done | Cancel | Change Password

L f e L e

Forgot Password

From the login screen click Foruot Password
Enter your User Id

Enter the Answer to the Question

Click Submit

* User Id: tdemo_1 ( 2 l

Cluestion: What color are your eyes?

4 * answer: blue ( 3 l

Submit Cancel |

NOTE: a temporary password will be emailed to you.

Change Password

Click | thangePassword| . 4o hottom of the Profile page

Enter Current Password
Enter New Password

* Answer 1
* Answer 2
® Answer 3

® Answer 4

Mew Yok
Buich

Blue

[Rocky Road

AgentNet® User Manual

NOTE: Passwords cannot contain spaces or any of the following characters: », |, “,~, >, <, |, -

Confirm New Password
Click OK

Change Password
* Current Password; eessss
* Mew Pagsword, eeeseses

* Confirm Mew Fassword: eeesssss

5

OK Cancel

©EE

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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NOTE: Strong passwords should be at least 8 characters and contain a combination of uppercase letters,
lowercase letters, numbers, and special characters. Passwords expire after 365 days. For security reasons, you
may not reuse a password you have used in your last 4 password change cycles.

Service Provider Email Notifications
Follow the steps below to designate the email addresses you prefer to receive notifications for specific functions in
AgentNet.

Click £4d ynder the Service Provider Email Notifications section

Enter the email address you wish to receive notifications to in the space provided
Check [Z] next to the service order type you wish to receive notifications for

Click Save

P whnNe

Email to Service Order Type Mapping * Required

2

* Email Address: | name@email.com

* Select atleast one service orde@ﬂ'om the list below:

Eseroser (3
Mi [ Sewen orer |

Cancel |

Rates & Fees
Access

Follow the steps below to quickly access your file in AgentNet.

1. From the home page, click the My Files icon

My Files

From the My Files screen select:

2. By Files to search for existing files associated with your account
OR
3. By Services to select a specific service and identify files that have that service created
OR
4. By Shared Files

4
(2) (3) (4)
By File By Servic By Shared Files

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Search for a File

1. Select your preferred search parameter from the dropdown menu
2. Enter the specific criteria to locate your file
3. Select either Open Date or Close Date
4. Select the specific dates for your query from the two dropdown menus
5. Click Search

Search My Files (Existing Flies/Services)

3
W@zaasa 2) | |opken)DTL| | |vk? E

Address

« < uly, 2011 > o
S M T W T F S
By Services 26 27 28 29 ;W 1 2

346?

o 11 12 13 14 15 16

ar
Letter #
Loan#
Falicy #
Seller

State

o
W

w File

sFiIter:IOpen vl

View By Files
1. Fromthe B¥Fies tah click @ to the left of the file number to expand the file’s information
If Rates & Fees

OR
b. Click LCreate Hew Senvicel (g generate Rates & Fees for the file

a. appears in the list of services for your file, click on this hyperlink to view the information

View By Services

1. From the ByServices tah click Eto the left of Rates & Fees to display a list of files with Rates & Fees attached
a. Click on the File # to open that file
OR

b.  If an existing file does not appear, click B¥Files tap to locate the file and create a new file
OR

c.  Click Create Newl ¢, create a new file with Rates & Fees attached

View By Shared Files

1. Fromthe Bysnaredfiles tab click ®to the left of the file number to expand the file’s information.

a. | Rates &Fees

OR
b. Click [Create New Servicel t, create back title for the file

NOTE: A e will your firm can discontinue sharing it. A ® will appear next to the file number if this file is
being shared with your firm by a partner firm. Only the partner firm can discontinue sharing.

appears in the list of services for that file, click on this hyperlink to view the information

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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Enter Calculation Criteria
Follow the steps below to calculate Rates and Fees in AgentNet. Begin in the Rates and Fees tab within a specific file.

Rate Type

1. Select Rate Type from dropdown menu
NOTE: The Rate types listed in dropdown menu will vary by state.

2. Verify/enter Liability Amount
3. Verify/enter Date of Policy

Paolicy Type: ALTA Loan Policy (6-17-06) @ @
* Rate Type: Basic | 1 ' E * Liability Amount: | $150,000.00 * Date of Policy: |3/11/2013

NOTE: if the I Price as Simultaneous? checkbox is marked, the policy you are viewing will be priced as a
simultaneous issue policy.

Standard Endorsements

1. Click AddRemove Endorsements

2. Select all applicable standard endorsements by clicking the checkbox to the left of Endorsement Name
NOTE: The Endorsement types listed in dropdown menu will vary by state.
NOTE: Selecting Endorsements is for pricing purposes only. Please use your current procedure for creating
endorsements.

3. Click Done

Endorsement Name Action
' [ALTA 7] Manufactured Housing Unit
™ [ALTA7-06] Manufactured Housing Unit

|m [ALTAB.1 ] Environmental Protection Lien @

r [ALTA 8.1-08 | Emvironmental Protection Lien

T [ALTA 8] Restrictions, Encroachments & Minerals

| [ALTA 8-06 | Restrictions, Encroachments & Minerals

=
Misc. Endorsements " Redquired
3] * Name ' Premium; | $0.00 Add Update

_c.mcel |

NOTE: Repeat above steps for each policy

Misc. Endorsement

. AddRemove Endorsements
Click

Type endorsement name in the Name field
Type premium amount in Premium field
Click Add/Update

Misc. Endorsemen( 2] [ 3) 4] Reqjuired
. Name:' Premium; |[$50.00] |AddUpdate |

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
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5. Select your endorsement from the list
6. Click Done

i i ' Endorsement Name Action

[ALTA 1] Street Assessmenis

[ALTA 101 ] Assignment of Mortgage wiPriority Cow
[ALTA 10.1-08 | Assignment and Date Down

[ALTA 1-06 ] Street Azsessments

[ALTA 11] Modification of Mortgage

o O 0 an

Misc. Endorsements * Requil

* Hame * Premium; | $0.00 AddUpdate
-l Cancel

NOTE: Selected Endorsement(s) now appear under “Endorsements” heading.

Endorsements. Add/Remove Endorsements

[ALTA 8.1 ] Ervironrmental Protection Lien

| ~dd Misc. Endorsemnent |

7. From the Endorsement Filter drop down, select Selected Items, to narrow your search when Adding/Removing
endorsements from the Endorsement pop up window

Endorsements

Endorsement Filter: Selectad Items hd

All
Endorsement Name PP o

Actions

KY Premium Tax Codes - Information Only

Use Premium Tax Codes to calculate Kentucky Premium Tax. The applicable county tax code is auto-populated
and will be visible in the Property Information section, after you click | gaiculate

1. Click ™ to view a list of Premium Tax Codes by county.
Property Information

Address 1: 13 MAIN STREET Se.
Address 2: KY Premium Tax Code: 092 2]
City; OWINGSVILLE State: KY Zip:|40360-9260 County: BATH |Z|

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
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Calculate
Follow the steps below to calculate rates:

1. You may select a Rate Effective Date (Optional)
NOTE: This will enable you to predate the policy and also calculate premiums on policies with different
effective dates.

Rate Effective Date: 04/03/2015  ~  (Optional - system uses Date of Policy and/or CPL Creafed Date for calculation of premium and fees unless this date is selected.)

2. Click  Calculate | poyog may appear; or, you may have to answer additional questions

3. Complete Additional Questions (when applicable) by selecting Type of Property in dropdown menu

Endaorsements: AddRemowve Endorsements

[ALTA 8.1 ] Ervironmental Protection Lien

i ElBees: [ALTA 8.1 ] Emvironimental Protection Lien

" Enter The Type Of Property: | Fesidential Froperty |Z|

4. Click A Calculate | again
NOTE: Rates & Fees can now be viewed in Calculated Results area.

5. Results will appear in three columns. Gross Premium/Fee (Actual), Net Premium/Fee and Gross Premium/Fee
(TRID)

NOTE: Click Hide TRID Amounts 4 jyst display only actual premiums. Click Show TRID Amounts o djsplay
disclosed premiums along with actual premiums

Calculated Results View: Default [v|

O

| Hide TRID Amounts k’

Description Gross Net Gross
Premium/Fee Premium/Fee | Premium/iFee

(Actual ) (TRID )

ALTA Loan Policy (6-17-06) $222.22 $66.67 $287.50
[ALTA 4] Condominium $25.00 $7.50 §25.00
[ALTA 5.1-06 w/FL MOD] Planned Unit Development $51.51 §15.45 851.51
[ALTA 7-06 ] Manufactured Housing Unit $70.06 £21.02 $70.06
ALTA Owner Policy (6-17-08) $575.00 $172.50 $509.72
FL Statutory Surcharge $3.28 $3.28 §3.28
Grand Total: 5947.07 $286.42 $947.07

6. Select Save

Auto-Reporting
You can choose to withhold the file from automatically reporting from a drop down menu in Rates and Fees. For
more information on Auto-Reporting, refer to the job aid entitled “My Remittance Reporting”.

Hold Auto-Reporting?: [ * 0

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Set TRID Defaults

Follow the steps below to change your default settings for displaying TRID amounts in Rates and Fees.
Click the “Welcome” tab in the top right corner of the page

Log Ouwt My View: OFf Contact Us User Guides Welcome TDemo_: Profile

Under “Display TRID Amounts” select Yes or No to set the default to display the TRID disclosed premiums

Display TRID Amounts

Always display TRID amounts on Rates & Fees tab? O Yes ® No

I you sefect "No" you will still have the oplion while on the Rates & Fees fab fo display the TRID amounts.

Remit, Queue, Remit and ePay, and Remit and Manual Pay

Additional buttons may be available next to the Calculate button depending on your user activity rights and the
condition of your file.

Remit

You may follow the following steps to remit the file:
1. Click Remit

2.
3.

Calculate | | Remitl Queue | (7

Click Yes
File is sent to Pay tab creating an order for payment when ready

Queue

You may follow the following steps to place file into the Remit Queue the file:

1.

2.

Click Queue
Calculate | Remit | w

File is added to the Remit Queue without having to go to My Remittance Reporting ready to be manually
remitted.

Remit & ePay

You may take the following steps to Remit & ePay the file:

1.
2.
3.

Click Remit & ePay

Click Yes to confirm changes

Click Yes to confirm remitting of file

NOTE: The Make a Payment form will load. Yes is clicked in the previous step.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Set up Chase eCheck Account
You may set up a new Chase eCheck account.

AgentNet® User Manual

Note: If you already have a Chase eCheck account established, proceed to Pay with an Existing Chase eCheck Account

below.

PAYMENT TINFORMATION
Payment Batch ID*: CERT_FACERT_352764

PAYMENT DETAILS

Payment Amount*: Payment Date:
$90.00 Mar-03-2017
PAYMENT METHOD
Saved Account*:

® Select [ eCheck: erer- 1234 ]

New Account*:
eCheck

[EEN

. Click the New Account radio button next to eCheck

NOTE: New fields open below to enter bank account information.

. Complete the Account Information fields
. Click Yes to save the account
. Enter account Nickname
. Click Continue
ECHECK ACCOUNT INFORMATION

u b WN

Bank Routing Number*:

® t— o
Bank Account Category*:

Bank Account N“"‘"TV > (C) Consumer (@) Business

| OO T 800

Bank Account Type*:
(® Checking O Savings

Save this account?:

e ® Yes () No

Bank Account Nickname:

o Bank Account Name =

Re-enter Bank Accou mber*:
[X000000000000TE90 |

° ==k

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.

User Manual: AgentNet_v37 |2/8/2019

69

©2019 First American Financial Corporation and/or its affiliates. All rights reserved. ¥ NYSE: FAF



First American Title" A
AgentNet® User Manual N

Pay with an Existing Chase eCheck Account

1. Select the appropriate account from the Saved Account dropdown menu
NOTE: You may enter your own Reference/File Number for easier tracking and later reference

PAYMENT INFORMATION

Payment Batch ID*: EVALO1_FACERT_112520

Reference / File Number: | 123455793

2. Click Continue

Saved Account*:
@ Select [eCheck Test Account- 1111 [=] ©

New Account*:
1 eCheck

(2)

3. Click in the checkbox to send an email confirmation to yourself
E-mail Address : testingagent@gmail.com

Send me an email confirmation: [# @

4. Click the checkbox to accept the Terms and Conditions
5. Click Confirm

PLEASE PRINT A COPY OF THIS AUTHORIZATION FOR YOUR RECORDS

I accept the Terms and Conditions*: ¥ { 4 '

¢ B e
NOTE: Payments made within 7 days of one another generate a “Duplicate Payment Warning.” Remember — this
is only a warning. You will not be restricted from making payments at any time.

PLEASE NOTE: If a "Duplicate Payment Warning” message is presented during
your payment, it is just 3 warning. The intent of this warning is to reduce your risk
of duplicate payment submissions for your account,

The "Duplicate Payment Warning” will QMY appear if vou submitted more than 1
payment in the last 7 calendar dayvs. Remember - this is only a warning. You will not
be restricted from making payments at any time.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
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Vendor ID for ACH transactions

If you have established an Automated Clearing House (ACH) debit block to your bank account, you will need to
provide to your financial institution the appropriate First American Underwriter name and ACH Vendor ID so your
debit requests can be processed. If your bank requires this, provide the most appropriate ACH Vendor ID for the
appropriate underwriter from the list below:

ACH Vendor ID ‘ Underwriter

9289310001 First American Title Insurance Company
(FATIC)

9007629001 First American of Louisiana (FALA) ;Z;

9124549001 Ohio Bar (OBTIC)

9580663001 First American Guaranty (FATGC) Z:z

Remit & Manual Pay

You may take the following steps to Remit & Manually Pay the file:
1. Click Remit & Manual Pay
2. Click Yes to changes

3. Click the I next to any or all of the Send Method options you wish to use

4. If selecting to Email the Payment Transmittal Sheet, enter the desired email address(s) in the Send to Email
section provided

5. Insert any Special Instructions/Comments in the text box to show on the Payment Transmittal Sheet.
6. Click the Submit button to create the Payment Transmittal Sheet and execute all send methods selected

Confirmation

Click on Subwmit 1o remit 1 fe(s) for $26.25 and send the Payment Transmittal Sheet. This will also update the
penerated mvoicé(shorderis) a5 manually paid on the Pay Tab,

Click on Cancel 1o cancel bath the remittance and Payment Transmitial Sheel

Create Payment Transmittal Sheet Required

To add multipke amail addresses, please separal j email addressas with a semi-colon.

vod: o On Scresn & Emal

and ko Email. tostinangennatdEam

Special Instructions / Comments |

Erer comements fo be seen on Fayment Transmiliad 5 ".@;“::.

de)
[ Submmit T Cancel |

NOTE: Click Cancel to cancel creating the Payment Transmittal Sheet.

7. If the On Screen send method was selected, a new window appears with a PDF image of the generated Payment

Transmittal Sheet. You may print the sheet or save to your workstation.
e First American eRemittance

JEMorgan € hase
P Payusent Traosamital Sheet

R

Fam Name: Inlependence Title Groap, LLC
SPASsrgan Chais Likban Namies

Crvvighi Cimcion Aabdrens (L, Fond L, DO LTS Unbiend Scsbey Pootad Sarvvicr:
IPMsrges Chis - TX1000 Vs A Tinhs .

-
Baali, T 7597 ke

[T i an
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NOTE: If selecting to Manual Pay on AgentNet, all payments are sent to a newly assigned lockbox, which may
differ from your current lockbox location. Please include a copy of the pre-populated Payment Transmittal
Sheet from AgentNet with your payment.

File Summary
To print/preview the File Summary:

. File S i . . . . .
1. Click " 5n File Services pageor [ on My Files page to access print/preview screen

2. Click Lﬁ] icon to print or u icon to save to your computer

Override

The Override feature in Rates and Fees is an option in AgentNet for special circumstances required to change a fee or
premium.

NOTE: Currently the states of IL, Wl and IN must use this override feature. IN, IL and WI should automatically default
to the Override view. While this feature will always be available, as rates and fees are added to AgentNet, in the
future it may not be required for those particular areas.

1. Select Override from the View dropdown menu

Calculated Results View: Default

Description ( 1 )

ALTA Loan Policy (6-17-06)
Grand Total:

2. Enter new premium in the space provided under Override Amount
3. Select the Override Reason from the dropdown menu provided
NOTE: A list of available Override Reasons and their definitions may be found below in the Override Reasons

section.
4. Click the W button
Calculated Results View: Ovarrids[v|
Overridden charges are denoted by green background Hide TRID Amounts g
Description - Gross Premium/Fee (Actual) Net Premium/Fee ————— Gross
Calcula r2 With Overrides Override Reason T2 Calculated With Overrides Preml;u]l_g:;a?
ALTA Short Form Res Loan Policy (Rev. 6-16-07)(A&B) $30,325.00 $30,325.00 —Select— ﬂ $11,122.50 $11122.50 $30,325.00
Endorsement 4.1-D& (Condominium) $29.00 $20.00 b 3 5370 $8.71 $29.00
Underwriting Approved Qverride
FL Statutory Surcharge $3.28 53.28 New Rate Filing Not Available $328 $3.28 $3.28
. Priced with Binder
Grand Total: $30,357.28  §30,357.28 B e e $11,13448  $11,134.40 $30,357.28
Premium Split
Increased Liability Premium
Allowable Surcharge
Allowable Discount
3 or More Simultaneous Policies

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Override Reasons
Underwriting Approved Override Available to use after receiving approval
on an Underwriting Request from a First
American Underwriter

New Rate Filing Not Available Should be used if a new rate filing is in
effect and not reflected in the Rates and
Fees tab

Priced with Binder Should be used if the transaction was

previously priced involving Binder pricing
and is now being completed.

Rate System Unavailable Should be used when the Rates and Fees
tab is down and unavailable
Business Segment Pricing Available to use in situations where

approved pricing structures exist and are
not available in the Rates and Fees tab for
Business segments such as Homebuilders,
Large Lender Customers, Agents,
Negotiated Commercial Transactions,
HUD Contract, etc.

Premium Split Available to use in situations where the
calculated premium will only reflect a
portion of the premium being retained
Increased Liability Premium Should be used when the Rates and Fees
tab is unable to calculate the premium for
liability amounts exceeding 100%
Allowable Surcharge Available to use in states where
surcharges are permitted by law and the
Rates and Fees tab is unable to calculate
them

Allowable Discount Available to use in states where discounts
are permitted by law and the Rates and
Fees tab is unable to calculate them

3 or More Simultaneous Policies Should be used when 3 or more policies
are being issued

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Add Endorsement to Closed File

Follow the steps below to add endorsements to a remitted policy with a “Closed” file status. Endorsements to a
closed file must be assigned to a policy.

AddRemove Endorsements

1. From the Rates & Fees tab in a remitted file, click
wish to add endorsements
2. Click “Yes” to confirm you want to add an endorsement to a Remitted Policy

for the appropriate policy you

Confirmation

Do you want to add an endorsement to a Remitted policy?

. Yes m-i No |

NOTE: If you clicked “Yes” and then later decide not to add any endorsements, you can manually close the file
by changing the file status to “Closed”.

3. Inthe new window, select all applicable endorsements by clicking the checkbox to the left of Endorsement
Name or you may add and select a Misc Endorsement
NOTE: Selecting Endorsements is for pricing purposes only. Please use your current procedure for creating
endorsements.

4. Click Bone |
NOTE: Repeat above steps for each policy.

5. When finished adding endorsements to all policies, click - C2lculate |

NOTE: AgentNet may request additional information, if needed, to calculate premiums on the added
endorsements. Features such as Override will be available.

After calculating the premiums on the added endorsements, you may now remit on those endorsements. Please
refer to the job aid “My Remittance Reporting” for more information on remitting in AgentNet.

NOTE: When remitting, the invoice will reference the previous policies that you are adding the endorsements
to, but will only charge for the newly added endorsements.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Request Additional User Rights
1. Click Contact Us

Log Out My View: 1 Contact Us User Guides Welcome FATICO: Profile

2. Select Agent Rights Request from the dropdown menu

EAGLE

AgentNet® User Manual )

3. If requesting rights to Remit policies or Pay invoices, check the appropriate boxes
NOTE: these selections require approval from your company’s principal contact.

Enter your First Name, Last Name and Firm

Enter a brief description of the User Rights you are requesting
Enter the Email address to send confirmation of your user rights
Enter your Phone Number

No v e

* Reason for contacting us: | Agent Rights Request E 2

3 |DCanRemit DCanF’ayI (These rights require special approval.)

* First Mame: FATICO

.--'"
@ =P | actName: | TestUser

= Firm: | Demo-ABC Settlement Services

* Please tell us how we can be of assistance:

&

@ * Email; testingagentnet@amail.com
(7 ’ Phone Number: 714-555-1212

NOTE: fields marked with = are required.

8. Click | Submit. | to send your request to the AgentNet Help Desk.
NOTES:

e C(lick alfeane | to erase the information entered and start over
or
e Click the ﬂ| button to cancel your request without sending.

NOTE: Requests for user rights (other than Remit or Pay) are generally completed within 24 hours, but may

take longer during high volume periods.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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SDN Search

As part of the United States Department of Treasury, the Office of Foreign Assets Control publishes a list of
individuals and entities owned, controlled by or acting for, or on behalf of, targeted countries. It also lists
individuals, groups, and entities, such as terrorists and narcotics traffickers designated under programs that
are not country-specific. Collectively, these individuals and entities are called "Specially Designated
Nationals" or "SDNs." Their assets are blocked and U.S. persons are generally prohibited from dealing with
them.

Perform Search
NOTE: This is not a required step but a service you can utilize if needed.

1. Click on the SDN tab from within an existing file in the File Services screen
2. Eliminate any unnecessary or names already searched by clicking in the ! box next to the name
NOTE: Individuals or entities entered in the “Party Information” area will automatically be selected.

3. To add additional names
a. Enter names in the Additional Name(s) to Search fields

b. Click Add

4. Once all names have been entered, click Search
5. Click Save

File Info | SDN S 1 ) CPL Jackets Rates & Fees File Errors

Check Name(s) Associated to the File, to Search

[@]John Smith (Buyer) |\ 2 )

Additional Name(s) to Search (A 3 ime will not associate it to file, Maximui
I AceFrosty Shipping a I
Search | 4
Done | Cancel |
SDN Results

Upon search completion, a summary will appear in the SDN Searches area, including:
a. Name(s) searched
b. Results of the search
NOTE: MATCHED indicates that one or more of the names matched the list
c. Search Date
d. Link to View the full search results
SDN Searches

Name(s) Results Search Date v View

John Smith, AceFrosty Shipping (a! MATCHED (b! o7izsi2011 (C ! o (d!

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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1. Click D to View the full search results in PDF format:

= 5 [T /71 ® @ [B8% - | o [ [Find s

> + | First American
o Title Insurance Company

SEATCH wsdne. 282011
THE FOLLOWING IS THE SEARCH RESULT FOR THE NAME(S) AS THEY

APPEAR ON THE U.S. DEPT. OF THE TREASURY LIST OF SPECIALLY
DESIGNATED NATIONALS AND BLOCKED PERSONS.

For reference, please visit the US Dept of Treasury webpage:
http://www.treas. gov/offices/enforcement/ofac/sdn/index shtml

NAMES STATUS HITS
Tohn Smifh NOMATCH
AceFrosty Shipping o MATCHED J  ACEFROSTY SHIPPING COLTD

IMPORTANT!
NOTE: If the SDN search results contain a MATCH, please read the additional information provided at the
bottom of your results page and contact your local Underwriting Department for further guidance.

Search Back Title

Back Title information is useful in aiding your title search by providing a point of reference back to where title was
last researched and insured as well as any additional exceptions that were detailed on previous title.

Back Title is not offered or authorized in the following states: AK, AR, CO, Hl, ID, KS, MN, MO, MT, NE, NV, NM,
NY, ND, OK, OR, SD, TX, UT, WA, Wl or WY.

My Files

Access Back Title
Navigate to Back Title by clicking the My Files icon on the AgentNet home page.
From the My Files screen select:
1. By Files to search for existing files associated with your account
2. By Services to select a specific service and identify files that have that service created
3. By Shared Files to search for existing files associated with business partners

By Files By Services By Shared Files
O (@) i)

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Search for a File

1. Select your preferred search parameter from the dropdown menu

2. Enter the specific criteria to locate your file

3. Select either Open Date or Close Date

4. Select the specific dates for your query from the two drop down menus
Search My Files [Existing Flies/Senvices) @ @
Wmsa (2) | [ErEroes] | [+ 7 E
Address @ ¢ July, 2011 o

ear|
S M T W T F S

By Services 260 27 28 29 30 1 2

Loan# 3 4 65 7 & 4@
Policy# | File

Seller 0 11 12 13 14 15 16
State jis Filter: | Qpen 'l

View by Files

1. From the B¥Files ta3ph click @ to the left of the file number to expand the file’s information
a. If BackTitle 355ears in the list of services for that file, click on this hyperlink to view the
information

OR
b. Click [Create New Senvicel tq create back title for the file

View by Services
1. From the By Senvices tap click Eto the left of Back Title to display a list of files with Back Title attached

c. Click on the File # to open that file

OR

d. If an existing file does not appear, click B¥Files tap to locate the file and create a new file for it
OR

e. Click [Create Hewl 4 create a new file with Back Title attached

By Files By Services

Back Titid [Create New] |©

File # Status

EE& o
View by Shared Files

1. From thepgy shared Files tab click ® to the left of the file number to expand the file’s information

k )
a. If BackTitle 55h6arsin the list of services for that file, click on this hyperlink to view the information

OR
b. Click [Create New Senvice] ¢q create back title for the file

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Note: A o will appear next to the file number if this file is being shared by your firm with a partner firm. Only your

firm can discontinue sharing it. A ® will appear next to the file number if this file is being shared with your firm by
a partner firm. Only the partner firm can discontinue sharing it.

Search Back Title
The Back Title tab is available on the File Services page.

Click on the BackTitle tgh

Click on the 2electSearch Options pyperlink
3. Complete the appropriate search criteria fields
NOTE: If you validated your property address when entering, the street name and city will automatically
populate.
NOTE: You may also perform a wildcard search by entering a “%” in the field.

Please provide search criteria by entering text

APN. Section/Acreage:

Last Name: District:

Street# /‘ Plat Book:

Street Name: Plat Page;

MO

City: Brief Legal

Zip Code / \ File

Condo/Subdivision Name: Policy #
UnitiLot # Policy Date [+]To

4 Block/Square
_Clear ‘ (“'lncel‘
NOTE: The less information you enter, the more results your search will produce.
k Clear

NOTE: To erase all data entered, clic

NOTE: To cancel and exit Search Options, click “3nc®! .

5. Click Modify Search Options to change your search criteria

6. Click | 58arch {5 hegin your query and display the data
NOTE: Searches will only return the first 200 records. If your search yields more than 200 records, then you
should consider modifying your search.

7. After performing your search, the results will be displayed in two different tabs entitled Back Title and TRD

File Info Back Title SDN CPL Jackets Rates & Fees File Errors

Search Back Title (Disclaimer: The starter inage provided from this service is for reference oniy. The litle agent more..

Your search returned more than 200 documents. Please narrow your search and try again.

Search Options:|Modify Search Options 5]

City. SCOTTSDALE

6

| Back Title TRD @

Loan # Owner # Owners Address A Unit/Lot CondoiSub Date Action

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Back Title

The Back Title tab will display links to available policy images that meet your search criteria.

Click on the link underneath either the Loan # or Owner # column to view the applicable document
Click Attach to attach policy images to your file for later reference

NOTE: Attaching allows you to refer back to the information without having to perform the same search again.

Back Title TRD
Loan # Owner # Owners Address A UnitiLot Condo/Sub Date Action
55127042705 MALINOWSKI 6730 EVOLTAIRE AVE, SCOTTSDALE 4/11/2006 Attach
WILLIAM SCOTT MARICOPA AZ
1 ' MALINOWSK]
ROBERTALISA
55127042711 WEINBERG, MICHAEL 7602 E SAMDS DR, SCOTTSDALE Bi812006 Aftach
WEINBERG, RON MARICOPAAZ 2
006-E0010068 ALLIANCE HOMES, 8447 E. NIGHTINGALE STAR DR., SIERRABOULDERS  11/23/2009
LLC SCOTTSDALE MARICOPA AZ
1001024 ACKER, PAMELA SCOTTSDALE MARICOPA AZ CHATEAU DE VIE 5 2111/2009 Attach
0253002
5016500-0007899 27971 M 915T 3T, SCOTTSDALE MERIT CROSSING 5i25/2010 Attach

MARICOPAAZ

TRD

The TRD tab provides results from First American’s Title Resource Database (TRD) that meets your search
criteria. View

Click the link under the LegalDesc column to open a window displaying the property legal description
NOTE: You may copy the data by highlighting the information with your cursor and holding down “Ctrl” and “C”

on your keyboard. Then paste to any document on your computer by holding down “Ctrl” and “V”
Search

Click the Siarer |ink under the Starterlmage column to open a pdf image of a Policy, Commitment or a Starter
document
Search

Clicking the 3f2rer |ink will add an Attach eneath the Action column. By clicking the link you can attach the
information to your file for later reference

NOTE: Attaching allows you to refer back to the information without having to perform the same search

again

Search

Also, after clicking SLEMEr  the link is now replace with a View | ink to open the image again

Back Title TRD
Page 1 of 20 (195 items) Mm2 32 456 7 .. 18 19 20 )3
Fast Orderlo  Order Date Street Number A Street Name City State County Zip LegalDesc Starterimage Action
11i8/2005 PTH BLDG 13 Scoltsdale A Maricopa 85260 View Attach
713012005 VACANT LOTS Scottsdale "z Maricopa 8255 (g View
212412004 LOTS 17 38 39 40 AND Scottsdale A7 Maricopa 85268 View Search 3 |
41 EAGLERIDGE AT Starter
FOUNTAIN HILLS
41512004 LOT 31 THE COCHISE/  Scoitsdale A7 Maricopa View Search
GEROMIMO VILLAGE kz Starter
DESERT MOUNTAIN
4/5/2004 LOT 42 THE VILLAGE Scoltsdale A Maricopa View Search
OF PAINTED SKY Starter

DESERT MOUNTAIN
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Detach Back Title

To remove title information from your file, simply click Detach under Action.

Accessing My Reports
To navigate to My Reports and access the available reporting features:
1. Scroll your cursor over the My AgentNet tab

2. Select My Reports

Welcome TDer. My Files stname - DEMC
My Remittance Reporting
i My Invoices/Statements
| My Inventory
My Policy Upload
My Reports T q
A

My Files My Remittance §

Generate Report
To generate a report in AgentNet:
1. Select the appropriate report option from the Report Name drop-down menu
NOTE: Selecting a report will load the Select Report Criteria section below
My Reports

Select a Report

* Report Name:
Policy Log

Format| cpi Activity Log
Incomplete Files
Non-Jurisdiction CPLs
Policy Upload

2. Select the Format for the report

NOTE: After selecting format, for Policy Upload report you will be asked to select Report Type before
proceeding to step 3

3. Select the appropriate status based on the report selected
NOTE: Status filter options vary between the CPL Activity Log and Policy Log
My Reports

3

Select a Report 2
* Report Mame: Policy Log ﬂ -l
| Format ® PDF ) Excel 9 .
-

Seject Report Criteria

Status: 211 '9 4
Open :
Office:| panding lement Services/|
| Pending Void
Bl Remitted
Void 1
Submit | ]

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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4. For Policy Logs, select the specific Date range parameter you prefer to use in the Date dropdown menu. You
can select either:
a. Jacket Creation Date
b. Date of Policy
c. Policy Compliance Date
NOTE: Select just the Date Range for the Incomplete Files or CPL Activity reports.

5. Select the Date Range

* Date: | Jacket Creation Date ﬂ |

* Date Range: All Dates: L]
From: [4/1/2015 3 To: |4/30/2015 3

NOTE: Check [ | to select “All Dates”.

6. Select the Office for the report

NOTE: You may select All to pull a report for all offices within the firm. You may also select a specific account
from the Account dropdown or select All accounts associated within an office.

7. Click Submit

Select Report Criteria

Status: Al ﬂ
I Office: | DEMO - ABC Settlement Services/CO/Denver (Default Office) L)

Account: |All A4

View Report
The report prompt will open:
1. Enter the desired Email address for delivery of the report

NOTE: To add multiple email addresses, separate the addresses with a semi-colon.

2. Click Submit

Confirmation * Required

Your request returned more than 200 records. Please enter your
email address below, to receive a copy of the report.

To add multiple email addresses, please separate email addresses
with a semi-colon. ( 1

|* Email: email@titieagency.com

Submit pcel
_ Submit { 2

3. Your requested report will be sent and the Report Delivery Log will show an entry for your report request

Report Delivery Log (Reports will be refained in the log for 24 hours, All dates and times are in Paciiic Time.)

Date ¥ Report Name Report Description Status Action
061412012 Policy Log Firm: Demo - ABC Settlement Services, Office: All, Status: All, Date Range: 5M1/2012 - 5/31/2012 Pending
06:35:29 PT

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Seminar Registration
Register
From the Services tab select Seminar Registration.

Wl Links

Content Library

Welcome , ——
ISemmar Registration I

| Imﬂmll-lllﬁ'"'ﬂ' | Title Search Qrders  — |

=

Click Details link to the right of the seminar for which you want to register

Seminars
Running Date(s) ¥ Seminar Name City State Zip Registered
June - duly Sheryl's Seminar Largo FL 337TT Details

2. Click Register to sign up for the seminar

Semira Hame Shends BEmina

w

Complete Registration information
Click OK

Registration * Required

»

Seminar Mame: gqwet
Drate: 07/30i2011

* First Mame: -John - Widdle Mame: * Last Marge: Doe
Firrm: John Doe Agency 3] /"‘r‘

Address 1 10 Main Street <
Address 2
City, Mew Londan / l
* State: |CT 'I Zip; 0B320

Phone. 213-555-5555 Fax 213-666-G6EG
4 Email; iohni@ichndoeagency.com

Cancel ‘
NOTE: Red astrisks (*) denote required fields.

Cancel Registration

1. CIickfrom seminar details page

2. Click Yes to confirm cancellation
Confirmation

Do you wish to unregister from Sheryl's Seminar on 0601201172

es No

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Agency Verification Letters
Navigate to Agency Verification Letters

Follow the steps below to navigate to the AVL section in AgentNet.
1. From anywhere in AgentNet, scroll your cursor over the red Services tab at the top of the page
2. Select Agency Verification Letters

" Services Helpful Links

| Agency Verification Letfersl .
= - fice
wack Title Search E

Content Library

SDN Search |
Seminar Registration

Title Search Orders '-
T 1

Search for an Agent or Approved Attorney
Follow the steps below to search for an agent in the Agency Verification Letters section in AgentNet.

1. Select the Property State from the dropdown menu
Click Search

Agency Verification Letters

Search for Agent

1

* Property St&?

'| Clear | %
2

Follow the steps below to search for an approved attorney in the Agency Verification Letters section in
AgentNet.

1. Click Search for Approved Attorney
Click Search

Agency Verification Letters

Search for Agent

1

/ 2 * Property State: —_Select— v Search lor Approved Attorney
[Search ]| Clear |

3. Enter search criteria
a. Property State — This field is required
b. Approved Attorney Name/DBA Name
c. Approved Attorney City
d. Approved Attorney State

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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4. Click Search

Agency Verification Letters

Enter
Search

Search for Approved Attomey Criteria

* Property State: NC
Approved Attorney Name / DBA Name: |%esq
Approved Attorney City: | Raleigh

4 Approved Attorney State:  NC ¥

w Clear |

Generate an Agency Verification Letter
Follow the steps below to generate an AVL from the Agency Verification Letter section in AgentNet.
1. Once agent or approved attorney is located, click 22/2<t to the right of the appropriate agency office for which
you wish to generate the AVL

Agent Name A Account® Account Status  Underwriter Office Address City State  Zip ( 1 ) Action
S Mann, Esg Aclive First Amearncan Tille Insurance 250 Northside Drive Raleigh NC 27601
Company

2. Select a send method by checking the ["] next to any or all of the following:
a. On Screen — Will open your AVL as a pdf and display on your computer
b. Email — Will send your AVL to the email address designated in the space below
c. Fax— Will fax your AVL to the fax number designated in the space below

NOTE: If selecting either Email or Fax, you must enter the supporting address or fax number in the appropriate
space below.

Click Send

NOTE: To clear your criteria and start over, click Clear. To cancel the AVL generation, click ©ancel

| * Send Method: ¥ On Screen ¥ Emall ¥ Fax( 2 '

Send to Email; name@email.com

3 Send to Fax: |777-TTT-T777

end | Clear Cam:el|

*For technical support, contact the Agency Service Center at agencysupport@firstam.com

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Property Profiles

Learn to use the Property Profile feature in AgentNet®. Property Profiles is a user rights restricted feature. To
request the user right or for more information, please reach out to your Agency Representative.

Access Property Profiles
Follow the instruction below to access Property Profiles from the AgentNet home screen.

1. Scroll your cursor over the Services tab
Select Property Profiles

AgentNe‘t"’ My AgentNet BRERUEN Agent Resource Ce

. Agency Verification Letters
Welcome Beverly Smith - Amrc | Property Profies
i i Back Title Search

Content Library

SDN Search
\/’/ Seminar Registration
My Files Create New Underwriting Request

Search for Property
Follow the steps below to locate a property on which you want to generate a report.

1. Select the appropriate option from the Search By dropdown menu. You can select form the following:
a. Address — Searches for properties using the street address
b. Owner Name — Searches for properties using the Owner’s name
c. APN - Searches for properties using the APN number
NOTE: Each selection requires you to also designate the City, State, Zip and/or County.

2. Complete the require fields indicated by an “*”

Tip: When searching, the less information that is provided the more results will return. If your search returns no
results, consider less information.

3. Click Search
Property Profiles

Search for Property

Search By: Address Recent Searches e

* Address: | « ‘\
*City: ’ *Stater — |v| OR *Zip:
3
Scarch] | Ciear |

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Recent Searches
To retrieve previous property searches, follow the steps below:

1. Click the RecentSearches hyperlink
NOTE: A new window will open displaying hyperlinks of previous addresses searched.

2. Select the appropriate address from the options provided

Search Results
The following will detail the search results from a property search in AgentNet along with generating reports.

Select a Property
If your search results produce multiple properties select the appropriate APN corresponding to the address

searched.
Select a Property
Page 1 of 10 (100 items) M 2 3 456 7 8 9 10 ][]

APN A Address Owner(s) County

MHBROF932601 A 10080 N 5th'W Idaho Falls, ID 83401-5414 Killpack Katheena / Killpack Steven Bonneville

MHKIT 092701 A 10001 N 15th E Idaho Falls, ID 83401-5469 Messick Darwin Leroy / Messick Lisa G Bonneville

MHSKYL731405 A 100 May St ldaho Falls, ID 83402-2221 Fitzgerald Bruce / Fitzgerald Sally Bonneville
RPO1N33E191051A 10025 S 1stE Idaho Falls, ID 83404-7775 Strander Gary Bonneville
RPO1N38E191147A 10081 S 1st E Idaho Falls, ID 83404-7775 Clson Rodney J Bonneville
RPOZNJITE016927A 1000 W 33rd N Idaho Falls, ID 83401-1143 Johnson Jerome / Johnson Leora Bonneville

Subject Property

The Subject Property section provides property details including current owner and APN.

There is also an Aerial Map for the subject property provided. Click the Expand Map hyperlink to view the mapin a
larger window.

Create New File from Property Search
Follow the steps below to create a new file using the property search.

1. Click the Create New File hyperlink
NOTE: The Create New File window will open.

Enter the appropriate File Number
3. Select the appropriate options form the available dropdown menus

Click Next
File Information Property Information
Enter File Information * Required

*File # EagAcad Prop Prof fest X |

* Office: DataQuick Title, LLC/AL/Faihope
* State: FL ﬂ
4 <
ot | conce |

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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5. Select the appropriate NAIC Property Type from the dropdown menu
6. Verify the property information that has automatically populated

7. Click Next

File i Property
Enter Property Information * Required
* NAIC Property Type'| Residential (1-4 family) V= I
* Address 1: 3311 SAN CARLOS ST ‘-——@
Address 2: \
* City- Clearwater Slate: FL Zip:|33759-3336 County: PINELLAS ﬂ

7
Cancel

Property Profiles
Follow the instruction below to generate Property Profiles from the property search. Users are granted a monthly

allowance on the number of each individual Property Profile features they can generate. The Allowance column on
the far right will indicate how many you can generate per month and the Available column indicates how many you

have remaining in the current month.

Prepity Reper
Hepor Narss Aty Asuilatie Advwancs
Compewd oo

- L -
Seach Crieda
4 it AL W rri L Lo e
L o 2 rf ar Wiy A w ! w
Hum | Hewsi
s £ ¥ " = Lrht o ST i
# M e ae. i et B

NOTE The number in the Available column will appear Red when your available reports are almost exhausted.

Individual Reports
There are two ways to run Property Profiles, individually by Report Name or as one Combined Report. Follow the

steps below to run an individual report:

1. Pick one of the following reports (Property Profile, Transaction History, Comparable Sales, Tax Map, Legal and

Vesting or School Information) and click ——
2. A browser window will open the report in a PDF which can be saved

3. Once you have Run- 5 report you will be able to VIEW it for later use without running the same report again

-iuda Becarded Document

Mianths Back Beger

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Combined Report
Follow these steps to run a combined report:

1. Click the next to Combined Report
2. Select which reports you would like to include in the Combined Report
3. Click Create Report |

a2 L

Property Profile D Include Recorded Document
Transaction History

Comparable Sales

Tax Map

Legal and Vesting

School Information

3 cancel

NOTE: A browser window will open the report in a PDF, which can be saved. Once you have completed running
a Combined Report, both the Combined Report and all of the Individual Reports will change to a View status.
This will allow you to view the reports without using your allowance of available reports again.

Contact a Potential Business Partner (First American Agent)

AgentNet® User Manual

=
EAGLE

ACADEMY

-

When you have a Business Partner for a transaction, you may share a file or the Business Partner may share a file
with you. You only have to set up a Business Partner once. After that, you may share any files with that partner.

When communicating with a potential Business Partner, use the following Role and Responsibility checklist to

establish the following:

Role and Responsibility Checklist for Potential Business Partner
Is the Business Partner a First American Agent with AgentNet access?

Do you have a primary contact with a valid email address for the Business
Partner?

Is the Business Partner Responsible for Closing Protection Letters?

“..” Policy Jackets?

u

... Fee Calculation?

u

...” Remittance to First American? (The office that generates the policy
jacket)

Do you have the First American Agency Account number for the Business
Partner?
(NOTE: Only one account number is needed.)

Is your potential Business Partner licensed to do business in the states you
require?

NOTE: This contact will receive all notifications regarding the partnership and file sharing

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Link/Share File
Once you have a business partner established and are ready to collaborate on a file in AgentNet with them, you can
link the file to them in AgentNet. Follow the steps below to share a file with your business partner in AgentNet.

1. Within your file, select the appropriate option from the Share File dropdown menu

NOTE: If you currently have no business partners in that jurisdiction, proceed to step 2 of Without Existing
Business Partner.

2. Select the appropriate Business Partner office to provide access via the dropdown menu

File Information * Required

O

Share File: | Agent ! Add Business Partner
5 _[—Select— . ) ) )
oy : : v
Status: Underwriter: First American Title State: TX File Summa

* File # * Office: Account #: Remitter:
4 2~\ DEMO - ABC Settlement Services /TX/Dalla... 4070821
7 il |
Texas American Title Company/TXJ/Austin/11610 Beeui 5206972

3. Once afile is shared with a Business Partner either Agent with user rights may now order services, such as
Closing Protection Letters and Jackets, for that particular file

NOTE: A notification will be sent to the designated business partner indicating a file has been shared. If you
receive a sharing request notification, refer to Locating a Shared File.

Without Existing Business Partner
Follow the steps below to share a file without having an existing business partner.
1. Select the appropriate option under the Share File dropdown menu
Click the Add Business Partner hyperlink
File Services
File Information

The file cannot be shared due to the following: No gualifying business partners

( 1 isnare File:l ----Select—E Add Business Paﬂﬂeﬂ 2 '

* Status: Open 3 @ Underwriter: First American Title

3. Inthe new window, type the Name, City, State and/or County for the firm you wish to partner with on your file
4. Click Search

New Business Partner Search (Add leading wildcard (3) to perform a contains search)

License Siate: SC

Office Information *:7{@

MName: ABC Title Agency
4 City: Columbia State: SC|Z| County: Richland

‘ Clear | Cancel

5. Click sgject next to the firm you wish to partner with on your file

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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6. Inthe new window, enter Contact Name and Contact Email
Click Done

Partner Information * Required

* Account #:

Firm Name: ABC Settlement Services

* Contact Name: Enter contact name. <+ BJ

* Contact Email: emaill@titleagency.com r

Requestor Information

Name: John Smith

7 Email: testingageninet@gmail com
| Clear | Cancel

8. Click Save
NOTE: A communication will be sent to your business partner automatically, notifying them of the file sharing.
Make sure your business partners are aware of the file and their role on the file.

Locate a Shared File

Follow the instruction below to locate an existing shared file in AgentNet.
You can locate all Shared Files by navigating to “My Files” and selecting the “By Shared Files” tab.

By Files By Services By Shared Files By Underwriting Requests

NOTE: Each shared file also will have an b icon indicating a shared file and the direction of the sharing.

Manage Business Partners
Follow the steps below to manage add new business partnerships in AgentNet.

Add Business Partners

If you work with regular business partners, you may set them up as a regular business partner in advance. This will
enable you to select them from a dropdown menu when sharing a file.

Initiate a Business Partner relationship by doing the following;

1. Scroll cursor over the Administration tab
2. Select Manage Business Partners

Administration o

Manage Closing Atfarne 2

) Manage Lenders

. A . .
3. Click ll to establish a new Business Partner

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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4. Enter the First American agency account number for the prospective Business Partner
5. Click Submit

Partner Information * Required

@
5 * Account # | |

Submit | Clear | Canoel|

In the next window verify the Business Partner name
Enter the contact name

Enter a valid email address

Click Submit

0 0N o

Partner Information * Required

( 6 ) * Account #:

Firm Name: XYZ Setflement Senvices :

* Contact Name:|Jane Smith

* Contact Email:| contaci@gmail.com | :

Requestor Information

Mame: John Doe

9 Email: testingagent@gomail.com
Submit | Clear | Cancel |

NOTE: The Business Partner will now appear with a status of Request Sent in the Manage Business Partners
section and the email address you entered will receive an email notification with the subject line “AgentNet —
Business Partner Relationship Request”

A Business Partner Eelationship request has been sent to vou via AgentNet. This relationship
will allow wou to share files and services within AgentNet between business pariners.

Date Sent: July 18, 2012

Partner Firm: XY Z Settlement Services
Contact Name: Jane Smith

Contact Email: contact/@gmail. com

Requestor Name: John Doe
Requestor Firm: ABC Settlement Services

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Manage Existing Requests

1. Scroll cursor over the Administration tab
2. Select Manage Business Partners

Administration o

Manage Closing Aftorne 2

- anage Lenders

— '

3. Under the Actions column, clicking Resend prompts the user to re-enter the contact name and email address to
re-send the Business Partner request
Clicking Delete prompts the user to verify they wish to withdraw the selected Business Partner request

5. Clicking Deactivate for an existing Business Partner will change the status from active to inactive
NOTE: Deactivating a Business Partner will not affect files previously shared.

\3) Actions @

Resend Delete

Delete

Deactivate [. 5 )

NOTE: Previous Business Partner relationships that show as inactive status must establish a new Business
Partner relationship.

Respond to Requests

Requests are sent via email to the appropriate contact and can also be viewed on the Manage Business Partners
tab.

1. Select Pending Confirm from the status filter to view the requests sent to you from other Business Partners
Click the Confirm or Reject hyperlink to confirm or reject the request

o

Status Filter: Al [

Status Request Partner Firm Contact Name Contact Email Action Date @Aclionﬁ
Pending Confirm share uat_05 LandSafe Services, LLC SharedPartner shareuat05@gmail com 07/18/2012 Confirm Reject

3. Click _Yes |inthe pop-up window to confirm your selection

4. If you confirmed the request, a confirmation email with the subject “AgentNet — Business Partner Relationship
Request Confirmed” will be sent to the requestor and the status will be adjusted to “Active” in Manage Business
Partners

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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¥ our Business Partner Relationship request has been confirmed.

Date Confirmed- Julv 18, 2012

Partner Firm: XYZ Settlement Services
Contact Name: Jane Smith

Contact Email: contact(@ gmail.com

Requestor Name: John Doe
Requestor Firm: ABC Settlement Services

5. If you rejected the request, a confirmation email with the subject “AgentNet — Business Partner Relationship
Request Declined” will be sent to the requestor and the status will be adjusted to “Rejected” in Manage
Business Partners

Your Business Partner Relationship request has been declined.

Date Eejected: Julv 18, 2012

Partner Firm: XY Z Settlement Services
Contact Name: Jane Smith

Contact Email: contact/@omail . com

Fequestor Name: John Doe
Requestor Firm: ABC Settlement Services

NOTE: When using linking/share file service in AgentNet, some information contained in a shared file may be
considered Nonpublic Personal Information (NPI). You may wish to review your ALTA Best Practice #3 Policies
and Procedures. Consult outside counsel for additional information or if you have any questions.
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Frequently Asked Questions:

Q. Once afile is shared does my Business Partner have access to the entire file on AgentNet to make any

A.

changes?
The Business Partner for the file will have access to all products and services within the file. The party that
produces the policy jacket will have the remittance rights.

Q. What happens if my business partner generates an eJacket on my file that | need to remit on?

A.

Q.

A.

Q.
A

. No the file has been cancelled and all products have been voided.

The office that generates the policy jacket on the file will have the remittance rights in AgentNet. Roles and
responsibilities need to be determined prior to file linking/sharing. If the elJacket was generated in error it can
be voided and your office can generate a new elacket that will allow you to remit in AgentNet. If you need to
remit on a Closing Protection Letter and your Business Partner has remittance rights for the file then that
remittance responsibility will fall on the Business Partner. AgentNet tracks which party has generated which
services.

Who has remittance rights if neither party generates an elacket but both generate separate Closing Protection
Letters (CPLs)?

The Agent that generates the first CPL is no longer the remitting Agent on the transaction in AgentNet. The
other Agent will now retain those rights. Therefore if both parties are issuing CPLs, remittance rights will fall to
the Agent who generates the second CPL.

If I cancel a file in AgentNet does my Business Partner still have access to the file?

Q. Can my Business Partner change the status of a linked/shared file?

A.

Q.
A.

Yes, business partners can make a selection from the status drop down menu for the file.

Does Linking/Share File work with my third party integration like SoftPro, RamQuest, etc.?
No, this functionality is not currently available for third party integrations. However, if you use third party
integration, you may still link/share a file in AgentNet.

Q. What happens if both myself and my Business Partner use third party integration to order services through

A.

AgentNet and | create a file using the integration and then link/share a file in AgentNet web service?

Because you created the file using the third party integration, you may continue to order services using the
integration. However, your Business Partner on the file will only be able to work on that file using the AgentNet
web service.

Q. Can | change a Business Partner to another Business Partner on a file?
Yes. To do so, de-select the checkbox for Share File and click the Save button. Then you can re-select the Share
File checkbox and select the new Business Partner from the drop down menu. Last, click Save to keep your
changes.

Q. Can | have more than one Business Partner on a file?

A.

No, you can only have one Business Partner assigned per file.

For any questions, you may contact the Agency Service Center at (866) 701-3361 or
agencysupport@firstam.com
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Vendor Fee Mapping and Certification

Certifying your fee mapping is a required step in order to enable any Rates and Fees integration with
AgentNet. “Manage Firm Mappings” is a restricted user right. In order to obtain the user right in AgentNet,
you must also have the Remit and Pay user rights as well. Please refer to the “Request Additional User
Rights” job aid in the User Guides tab for more information on requesting new user rights.

Navigation
To review, customize and/or certify vendor fee mapping, navigate to the “Manage Firm Mappings” area by:
1.  Scroll your cursor over the Administration tab

2.  Select Manage Firm Mappings

AgentNetﬁ My AgentNet  Services EEINHTINRL T CR A dministration

Manage Lenders [2

Welcome Dev tester . .
Manage Firm Mappings

- —
| mminim | | s | =

Review Firm Mapping
Follow the steps below to view the existing mappings for your firm beginning from the “Firm Mappings” page.
1. Select the appropriate Mapping Type from the dropdown menu

NOTE: The Product Mapping will work automatically from the beginning and does not require customizing or
certifying. Your mapping should be focused on endorsements.

2. Select your title production software from the Select Vendor dropdown menu
3. Select the existing mapping that you wish to view from the Select Mapping dropdown menu
NOTE: If you have not created custom mapping yet, “Corporate Standard” will be the only available option.

4. Select the method by which you wish to view your result in the Manage By dropdown menu. You may select
from:
a. FA —Searches based on the First American product/endorsement name
b. Vendor — Searches based on the Vendor’s product/endorsement name
c. State — Searches all products/endorsements for a particular state

5. Type the name of the product or endorsement you wish to view in the Search For field. If you selected to
“Manage By” State, then select the appropriate state from the dropdown menu
NOTE: You may use a “%” as a leading wildcard to perform a ‘contains’ search.

6. Click Search

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Firm Mappings (Search)
Manage Firm Mappings:
Firm: SoftPro Test Firm 1
= Mapping Type: Endorsement Mapping
@Select Vendor: | SoftPro
* Select Mapping:  Corporate Standard 3
4 Manage By: FA Endorsement
Search Forl type search here... | 5

6 Add leading wildcard (%) to perform a contains search
[Seaen] ctear

7. Review the names entered under the “Firm Endorsement” column for accuracy by comparing to the names you

have for the same endorsements in your title production software

Firm Endorsement FA Endorsement A FA Endorsement Descripfion States Comments
ALTA Endorsement 1 (Street Assessn  ALTA1 [ALTA 1] Street Assessments -
ALTA Endorsement 10.1 (Assignment ALTA 101 [ALTA 10.1] Assignment of Mortgage w/Priority Cov. ‘E‘
ALTA Endorsement 10.1-06 (Assignm ALTA 10.1-06 [ALTA 10.1-06 ] Assignment and Date Down 0
ALTA Endorsement 1-06 (Street Asse ALTA 1-06 [ALTA 1-D8 ] Street Assessments
ALTA Endorsement 11 {Mortgage Mor  ALTA 11 [ALTA 11] Modification of Morigage
ALTA Endorsement 11-06 (Mortgage . ALTA 11-06 [ALTA 11-06 ] Mortgage Modification
ALTA Endorsement 12 {Aggregation) ALTA 12 [ALTA 12] Agaregation / Tie-In - Lender
ALTA Endorsement 12-06 (Aggregatic ALTA 12-06 [ALTA 12-06 ] Aggregation
ALTA Endorsement 13 (Leasehold) ALTA 13 [ALTA 13] Leasehold - Owner's
v o

8. To open the products/endorsements you searched for in an Excel file for you to review click ﬂ|
Create and Edit New Mapping

If you require customizing your mapping, you must create a new mapping. You cannot customize or edit the

Corporate Standard mapping however you can use the Corporate Standard as a template. After searching for

mapping using corporate standard, follow the steps below:

1. To create a new mapping, click | SaV& AS |

In the new window, enter the name you wish to save your new mapping as

3. Click Save|

NOTE: Your new mapping will now be available in the Select Mapping dropdown menu for you to work from.
From now on, you can select this new mapping to edit instead of Corporate Standard. You will also be able to
assign this new mapping to any office in your firm.

Save New Mapping * Required
Please enter a new mapping name to save as:

* type mapping name here_|

Save Cancel

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.

User Manual: AgentNet_v37 |2/8/2019 o7 ©2019 First American Financial Corporation and/or its affiliates. Al rights reserved. ¥ NYSE: FAF



=
EAGLE

® ACADEMY
AgentNet® User Manual g

First American Title™

4. While reviewing the names of your products or endorsements under the “Firm” column, make any necessary
changes
NOTE: The names must match EXACTLY.

5. You may add multiple names for each product/endorsement by inserting a “|” between each name. You may

Shift Enter
do so by holding __lJ and clicking the key directly above __J

6. Insert any notes or comments under the Comments column for that corresponding product/endorsement

7. When complete, click - 5a¥€ |

Assign and Certify Mapping
Before you can utilize the Rates and Fees feature in SoftPro, you must assign your mapping to all applicable offices
and certify your Endorsement mapping. Follow the steps below to assign your mapping to appropriate offices and
certify your mapping.

1. Click the “Manage Office Associations & Certify Mappings” hyperlink on the right
In the new window, assign the appropriate mapping for Endorsements or Products for each Firm and/or office
by making the appropriate selection in the dropdown menu
NOTE: If making no changes, skip to step 3.

3. When complete, click | Save Association |

NOTE: If any warning prompts appear, read carefully before continuing.

4. Click Certiy |
NOTE: Certifying the mappings is subject to the terms and conditions of your End User License Agreement.

Manage Office Associations & Certify Mappings Centification Status: Not Certified  Last certified by Dev tester on DMMIi’Z)
Firm/Office/Accountss# Status Endorsement Mapping Product Mapping
& SoftPro Test Firm Active 4/092014 =] [—select— =l
&~ SoftPro MIDWEST Office Active 4092014 [=] [—Select— ==
5320813 - First American Title - IL Active 410972014 [x] [—Select— [=] -
5320814 - First American Title - IN Active 41082014 [z] [—Select— [=]
5320815 - Ohio Bar Title - IN Active 410372014 [=] [—Select— =]
5320816 - First American Title - KS Active 41092014 [=] [—Select— [=]
5320824 - First American Title - MI Active 410922014 [z] [—Sselect— [=]
5320825 - First American Title - MN Active 41092014 =] [—select— =
5320826 - First American Title - MO Active 40972014 [=] [—Select— [=]
5320830 - First American Title - ND Active 4/0972014 [=] [—Seleci— [=]
5320831 - First American Title - NE Active 4/09/2014 [x] [—seleci— [=]
3 5320837 - Firs| 4 rican Title - OH Active 4mann1a =1 [—calart (=1
Qve Association | ﬂQancel |

5. Click | cemify | again to confirm you understand the terms of your EULA

6. Your certification status should now read as “Certified” along with the individual user who certified. You can
now utilize the Rates and Fees integration for your software vendor

Manage Office Associations & Centify Mapping | Cemffcanon Stams: Ceried Lasl cerlifed by Dev besier on DAMAZ014 |
FirmiOificaAccounis® Slatas Endorsement Mapping Product Mapping
SoftPro Test Firm Aclve 4007014 [=] = -
Sofffrs MIDWEST Offica Active 403014 =] _-l o
e - L Aclive 4 14 _T El
5 edican Titls - IN Active AN02014 [=] [—= =]
N#""‘ ll’é;!:,:.':.as.!.;llc_'.:-l|::-| t—la'r .': o -I{a :{k: iﬁ; = -ﬁ __;uﬁ-h o R#;_,__.! f
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Service Orders

The purpose of this document is to provide detailed instruction on First American Title’s Service Orders feature in an
AgentNet file. Service Orders is designed to provide a communication portal for title agents to order, track and
receive title product from First American.

Express Order Entry
Follow the steps below to quickly request a Service Order and create a new AgentNet File at the same time.

1. From the Services tab, select “Create New Service Order”

EELEE  Agent Resource Ce

Agency Verification Lelters

Properly Profiles
T
por g N

Create New Ur?.d&-mfn'rmg Regquest

[ Create New Service Order ]

2. EntervyourFile #
3. Select the appropriate Office and State
NOTE: The Underwriter and Account # are automatically populated

4. Select the appropriate NAIC Property Type
* Fie @ 2 * Undersriter. Fi can Tie Insursce Comgany
omu::on . @) @ :

5. Select the appropriate Property Information radio button and enter the Property Address or APN below
NOTE: To add additional APNs, enter each number separated by a semi-colon.

NOTE: Clicking Yalidate Address Informalion \y;)| verify the address entered through property records for a match.

6. Inthe Party Information section select the Party and Party Type
7. Enter the Party Names
NOTE: If the Party is a Lender, select one from the drop-down menu and complete any additional information as

needed.
8. Select the Party’s Marital Status, if appropriate

., Add
9. Click
Pacty informatian (U b 8 fpe St 8 SefmChaners amd J Larciees pasmesy
Fariy Parip Tros: ﬂ "?U
e e— @ navidal [V “Famt Jun hose Lt Broser Senc & Martal St A Mamiad Man vl
et O [ s | *Fist Thoma Made A Lot G wer Mol i A Mamied ian vl
~ ! Eank, G000 Adas, M w
e o
e 2 |
. St Az ]
* Company Name: | ABE Kiyws Bark T
S oo
Ered Fax
R [T Pt [reen Lt St [Ty Swiect |
S [ fieal e Limt Sl Markal Sl — et »
g Can

10. Continue to Step 2 in Place an order
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Using the Service Orders Tab in AgentNet
In this section, we will provide you step-by-step instruction on utilizing the Service Orders tab within a file in
AgentNet to place Search Requests.

NOTE: Delivery of all products placed in the Service Orders tab will occur the same way that they are currently being
handled as well as through AgentNet.

Place an Order
Follow the steps below to place a Search Request using the Service Orders tab within a file in AgentNet.

1. Beginning from an existing AgentNet file, click Service Orders
2. Select the appropriate options from the available drop-down menus

NOTE: If the Lender was entered in the Party section, that information will automatically populate.

3. Enter the email address, or addresses separated by a semi-colon, that you would like to receive notifications
regarding your order

File Info Back Title SDN cPL Jackets Rates & Fees File Errors Notes

Order Details

* Transaction Type: | Sale w/Mortgage [=] ‘\ / Lender: | American Morlgage Service Company and/or its Wal =]
* Business Segment: | Residential E a4 @ =P Loan Number: 123456789
* Product: 7 Loan Amount: | $500,000.00
~AST Property Type: | Single Family Residence [-] APN: 112-02-057-A

©'

- Email Notification: | email@titleagency.com |

NOTE: For Connecticut properties, proceed to Connecticut Order Info
NOTE: For South Carolina properties, proceed to South Carolina Order Info

4. If you have required or helpful documentation for the order, click Atlach Documents
NOTE: MS Word, PDF and TIFF file formats can be uploaded to this section. If not uploading a document,
proceed to step 9.

Click to locate the document you wish to upload

Once a document is selected, enter a Description of the document
Click Upload Document

Click | Dene |

NOTE: Complete steps 5 through 7 for each document you wish to upload

Upload Document 5)

Upload Document: [CWUsers\ciune'\DocumentsiAgency Consulting\AgeniNetiNe|| Browse...

8 Descn‘pt\mﬂ Enter the document description here..| | Upload Document |:

Done |

® N o W»

9. Enter any Notes regarding your order in the provided field
10. Click | create Order |
NOTE: If requesting a non-insured product, you must check the box to accept the terms and conditions before continuing.

* | accept the terms and conditions for the Cwnership & Encumbrances Report

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Connecticut Order Info
Follow the steps below to complete an order request for properties in the state of Connecticut.
1. Inthe Order Info section, select the Due Date from the drop down menu

2. Select the appropriate Search Type option:
a. Current Owner Rundown
b. Full Search
c. Two-Owner Search
d. Contin/Update

3. Highlight applicable Municipal Search Types and click
NOTE: Hold down the c"'J| button to select multiple options.

Add = |

4. Highlight and click*R®™¥e| o remove any Municipal Search Types

Order Info

5. Select the appropriate Copy Type option:
a. Full
b. Limited
c. Refinance

6. Continue to step 4 of Place An Order

South Carolina Order Info
Follow the steps below to complete an order request for properties in the state of South Carolina.
1. Inthe Order Info section, select the applicable Search Type option:

a. Without prior
b. With prior
c. Developer Forward

2. Continue to step 4 of
Place An Order

Non-Jurisdiction Search Orders
AgentNet offers an option to create new orders and submit search orders for any state outside of your
approved jurisdiction if needed.

e This activity right requires the appropriate setup to your account
e Contact your local First American representative for more information on using this feature

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Manage an Order
Follow the steps below to manage an existing order or retrieve returned documentation on your service order.
From the Service Orders tab in your AgentNet file, you may edit your Order any time by clicking View/Edit
NOTE: Some fields may be greyed out and unavailable for editing.

Order Progress Details

Under Order Progress Details tasks will be displayed indicating the status of your order’s progress within the
process. This area will list any tasks associated with your order and their status. These tasks will help you follow the
progress of your service order. The tasks are entered automatically according to the product ordered.

Each Task will list the name of the task, when it has been started, when completed, if the task has been Waived, and
any comments regarding the task. A task may be “Waived” by First American if determined it is not needed.

Order Progress Details

Tasks Started Completed Waived Comments
Assemble and Distribute Title Product No 3]
Commitment Completed No =l
Survey No =l

Request an Update
You can request to update, date down, amend or cancel a search order. You can also request an update on orders
with a closed status.

1. Click VUpdate Order

2. Inthe Request Update window, select the applicable Update Type option:

a. Amend
b. Date Down
c. Update
d. Cancel

w

Verify/enter your Email Notification address
Enter applicable Comments
5. Click Submit

Request Updaamend * Required
Date Down
* Update Type: Update 2

* Email Nofification” | seyans-scott@firstam.com e

(4]

Disclaimer: The information supplied herein is provided pursuant to an End User License Agreement and is solely for the issuance
of tifle insurance commitments, preliminary reports for issuance of fitle insurance, title insurance guarantees, abstracts for insurance
and policies of title insurance (and endorsements thereto) of First American Title Insurance Company or one of its affiliates. All other
use is unauthorized and prohibited

Submit | Clear | Cancel |

B

* Comments:

NOTE: The Request Update option should be used after the search order has been returned in order to request
a date down or update search. This will give the product the most current effective date.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
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Service Provider Email Notifications
Follow the steps below to designate the email addresses you prefer to receive notifications for service orders in
AgentNet.

1.  Click the “Welcome” tab in the top right corner of the window

Integration Info Log Cut My View: OFF Contact Us User Guides Welcome Tdemo_: Profile

2. Click A4d ynder the Service Provider Email Notifications section

3. Enter the email address you wish to receive notifications to in the space provided
Check ["] next to the service order type you wish to receive notifications for

4,
5. Click | Save

Email to Service Order Type Mapping * Required

3

* Email Address™ | name@email.com
* Select atleast one service nrde@ﬁom the list below:

[¥] Search Order

| Cancel

6. To add additional addresses, click add and repeat steps 3-5

Order Complete
When your order is completed, you will receive an email notification indicating to you the order is ready. You can
click one of the links provided to download your finished order or import it according to your order preferences.

T
& .

Thasnk you for selecting First Amenican to place your order. Your cader is complete and has been delivered with vour software download preference amsched

Your File Number: 18-02440
FA Onpder Number: 2340870

Click here 1o view/access document AgentNet Search Product 2016 - PA (Title Express)
Chick here 1o 4 load all supporting docaments Menged isto One PDF file
Chick here to download all supporting documents Growped o ane ZIP file

Download supporting documents individually:

Chick here 1o view/access document AgentMet Search Froduct 2016 - PA [pdf)
Chick here to view/access document AgentMet Search Product 2016 - PA (doc)
Chick here to view/access document lovoice - 421244507 {pdf)
Chick here to view/access document SP-Search Package 1 (pdf
Click here to view/access document SP-Search Package 2 (pdf

[ you have any questions regarding your order, pleass contact Divisional Agency Services Group at §77-379-2430 or DASG@ ferstam com.
If you have any technacal problems, please contact ASC at 1-866-701-3361 or AgencySupport@ firstam com.

You are bereby directed to deliver First Amencan Title Insurance Company's Privacy Pelicy Notice and Serace, Quality and Availability Notice with the ttle 1o
policy.

Provacy Policy

Service lity and Avaiabilsty

Disclaimer: The information supplied herein is provided pursuant ta an End User License Agreement and iz salely for the issuance af fitle insurance cammitments, preliminary reparts,
euaranties, and palicies of tidle inswrance fand endersements thereta) af First American Title Inswrance Company ar ane of its affiliares, All other use is unauthorized and prohibited.

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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Documents
When you receive your notification that your order is complete, you may also retrieve your documents from the

Documents window. From the Service Orders tab in your AgentNet file, simply click on the icon under the Action
column to open the desired document. You can download the attached document(s) from here as well.

Documents
Document Name Document Type Document Date + Action
Miscellaneous Title: Misc 9/10/2013 =
T-7 Commitment for Title Ins (2-1-10) Title Reports 9/10/2013 EJ
T-7 Commitment for Title Ins (2-1-10) Title Reports 910/2013 =

e The selected document is opened with view and delivery options displayed. MS Word, PDF and TIFF file
formats can be viewed in this section.

e You can also continue to add Notes and attach documents to your order.

Download
1. Check the box(es) next to the Document Name you want to Download

2. Select a Download Format option:
a. Merged into one PDF file
b. Grouped into one ZIP file

3. Click bownload

o AgentNet Search Product 2016 - FL Title Reports
Agentiet Search Product 2016 - FL Title Reporis
View | I Download Format Merged into one PDF file v I Download e
NOTES:

e The selected PDF file is downloaded with an option to open or save the document to your computer. If
you open the document, additional delivery options will be available.
e The selected Grouped Zip file is downloaded with an option to open or save the zipped folder to your

computer.
e You can continue to add Notes and Attach Documents to your order if needed.

Support

To get support for your order, contact information will be supplied at the bottom of each order.

For all support needs regarding your specific order, your Service Order Contact for each order will be located at the
bottom of your AgentNet file in the Service Orders tab.

Service Order Contact

Contact
emair contact info er
~ your order will
Office Phone:  “p displayed
Office Fax: here
Office Address:

For all technical support needs in AgentNet, you may contact agencysupport@firstam.com

First American Title Insurance Company, and the operating divisions thereof, make no express or implied warranty respecting the information presented and assume no responsibility for errors or omissions.
First American, the eagle logo, First American Title, AgentNet, FAST, First American Eagle Academy, StreamLine, StreamLine ASP, TARA. and Title Express are registered trademarks or trademarks of First
American Financial Corporation and/or its affiliates. This document is for informational purposes only and is not and may not be construed as legal advice. No person or entity may rely upon anything
contained herein when making legal and/or other determinations regarding its practices, and such person or entity should consult with an attorney prior to embarking upon any specific course of action.
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